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1. TACIIOPT PABOYEH ITPOT PAMMBI THCIIAITTHHBI «IICHXOIOTHA OBIEHUA»

1.1. MecTo 1MCUMIJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/ibHOI MPOrpaMMbl:
Jucuummna OI'C3.05 «IIcuxonorus oOmEeHUs» SBISETCS YaCThIO OOLIEr0 T'yMaHUTAPHOTO U
COLIMAJIbHO-9KOHOMUYECKOTO IIUKJIa OCHOBHOI IpodeccHoHaIbHOM 00pa30BaTeIbHONW MpOorpaMmbl B
cootBeTcTBUM ¢ PI'OC mo npodeccun 38.02.07 bankoBckoe neno
Huctummuaa OI'CD.05  «Ilcuxomorust obmieHus» obecrneunBaeT (GopMUpOBaHUE OOIUX
kommneteHiuil B coorserctBuu ¢ ®I'OC no cneunansuoctu 38.02.07 bankoBckoe aeno.
Oco60e 3HaUYeHNE TUCHUTLINHA UMeeT TTpu popmupoBanun 1 pazputuu OK 01- OK 06.

Kon HanmeHoBaHHE 00IIINX KOMIIETEHITH I

OK 01. BeiOupare  cmocoObl  pemieHHs  33agad  MPO(ECCHOHANBHON IS TeIbHOCTH
IPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM

OK 02. Ocy1iecTBIATh MOUCK, aHATM3 U WHTEPIPETAHi0 HH(pOpMAIUK, HEOOXO MO 115t
BBINOJIHEHUS 3a/1a4 TPO(ECCUOHAIbHON AeATeNbHOCTU

OK 03. [TnmanupoBaTh M peamu30BBIBATh COOCTBEHHOE NMPOQPECCHOHATIBHOE M JIMYHOCTHOE
pa3BUTHE

OK 04. PaGorats B KOJUIeKTHBE U KOMaHIe, 3(PQGEKTHBHO B3aWMOJCHCTBOBATH C
KOJJIEraMH, PYKOBOJCTBOM, KJIMEHTAMHU

OK 05. OcCymiecTBIATh YCTHYIO U IUCbMEHHYIO KOMMYHHUKAIMI0 Ha TOCYJapCTBEHHOM
s3pike  Poccuiickoit ®enepanii ¢ y4eTOM OCOOEHHOCTEH COIMAIBHOTO W
KYJIBTYPHOT'O KOHTEKCTa

OK 06. [IposBasaTh Ipa)x/1aHCKO-IaTPUOTHUECKYIO MO3ULHIO, J€MOHCTPUPOBATh
OCO3HAHHOE MOBE/ICHUE HAa OCHOBE TPAJAMIIMOHHBIX 00II€YeTOBEYECKUX [IEHHOCTEH.

1.2. Ilnanupyemble pe3yJbTAThl OCBOCHUSI IMCHUTIMHBI:
B pe3ynbrare n3yueHus: AMCUMIIINHBI 00yYaIOIUICS JTOJKEH:

ymemeo MPUMEHATh TEXHUKHU W TpueMbl 3()(HEKTUBHOTO OO0IEeHUs B MPOeCCHOHANTBHOM
ESTENBHOCTH;
UCIIOJIb30BaTh MPUEMbI CAaMOPETYJISAIUK MOBEJACHUS B IPOIIECCE MEKITHIYHOCTHOTO
oO1eHus

3HAMDb' B3aMMOCBSI3b OOIIEHHS U IESITENHHOCTH;

nend, GyHKIVH, BUABI M YPOBHHU OOIIEHUS;

POJIU M POJICBBIC OXKHUJIAHUS B OOIICHUY;

BHJIBI COITMAILHBIX B3aNMO/ICHICTBHUIA;

MeXaHU3MbI B3aMMOIIOHMMAaHMS B OOILLIEHUH;

TEXHHUKH U TIPUEMBI OOIIIEHHS, TIPaBHIa CIyIIaHs, BEACHHUS Oece/bl, YOS KIeHUS;
ITUYECKUE TTPUHITUIIBI OOIICHUS;

WUCTOYHWKH, TPUYUUHBI, BUJIBI M CITIOCOOBI pa3pelIeHus] KOH(IUKTOR.




2. CTPYKTYPA U COJAEPKAHUE YYEBHOM JACIUTLIAHBI

2.1. O0beM yueOHOH JUCHUILIUHBI M BUABI Y4eOHOH padoThl

Bun yyeOHoi padoThl

O0BLeM yacos

O0bem o0pa3oBaTeIbHOI MPOrpaMMbl y4eOHOI THCIUTLIHHBI 32
B TOM 4YHCIIE:

TEOpEeTHIECKOoe 00yIeHHE 26
nabopatopHbie paboThI (He npedycmompeno) -
NPaKTUIECKUE 3aHSATHS 6

KypcoBas pabota (poekr) (e npedycmompero) -
KOHTpOJIbHAs paboTa (e npedycmompero) -
Camocmosimenvhas paboma (ne npedycmompeHo) -
IIpomexyTouHasi aTTecTalusA Audepenyuposannsiit

3auem




2.2. TemaTu4eCcKUii IUIAH U cOJIeP:KaHUe YUeOHOU AUCHMIIIMHbI

HaunMmeHnoBanue
pa3aesioB U TeM

Conep:xanue yueOHOro MaTepuaJa,

JabopaTopHbie padoThI U MPAKTUYECKNE 3aHATHS, CAMOCTOSITE/IbHAsI YyueOHas padoTa

O0beM B 4yacax

00y4arIMXcs
1 2 3
Pazgen 1. OBIIEHUE KAK INIPEJMET HAYYHOI'O 3HAHUS 4
Tema 1.1 BBenenue B Coaep:kanue y4eOHOro MmaTepuasa
y4eOHyI0 nucnuiingy | 1.Ha3nauyenue yueOHo# nuctnurumunbl «[lcnxonorus oomenns». OCHOBHbIC MOHATH. Poib 00mIeHUs B
npodecCHOHANBHON AeATETFHOCTH. 4
2.Bugst u pynkuuu. Ctpykrypa obmieHus. O0uieHne B cucTeMe 00IIeCTBEHHBIX H MEKITHYHOCTHBIX
OTHOILIEHU I
Paznen 2. DYHKIIWU OBLLIEHU S 10
Tema 2.1 Coaep:xanue y4eOHOro MaTepuajia
KommyHnukaTuBHast 1. O6menue kak oomMeH nHpopMarueil. KoMmMyHUKaTHBHBIE Oapbephl 3
(pyHkuus odmenus.
2.Texnonoruu oOpaTHO CBS3M B TOBOPEHUH U CIYIIAHHUH.
Tema 2.2 Coaep:xanue yueOHOro MaTepuaJa
HNHTepakTUBHAA 1.06menue kak B3anmoericteue. CTpaTeruu ¥ TAKTUKH B3aUMOJICHCTBUSL. 3
¢Gyuxkuus odureHus 2.CTpyKTypa, BUAbl U TNHAMHKA TAPTHEPCKUX OTHOIIEHNH. [IpaBuia KOpnopaTuBHOTO MTOBEICHUS B
KOMaHJIe.
Tema 2.3 Coaep:xanue yueOHOro MaTepuaJa
IlepuenTuBHas 1.001enne KaKk BOCHPUATHE JIFOAbMH APYT Apyra. MexaHu3Mbl B3aMMOIIOHUMAaHHS B OOILICHUN 4
hyHKnH ofmenns 2.Mmumpx auuHocTu. CamMonpe3eHTalusl.
B ToM ymcie, MpaKkTHYeCKUX 3aHATHH 2
IIpakTnyeckoe 3ansitne. CeHCOpHbIE KaHAJIBI, MX JUArHOCTHKA U MCIOJIb30BAaHKE B OOLICHHU. 2
Paznea 3.JICUXOJIOI'MYECKHE OCOBEHHOCTHU OBLHIEHUSA 8
Tema 3.1 CpeactBa Coaep:xanue yueOHOro MaTepuaJa
o01mennst 1.BepOanbHas 1 HeBepOanbHasi KOMMYHHUKAIKS 4

2.Ilonsarue 3¢ dexTuBHOrO cnymanusi. Bunasl ciymanus




Tema 3.2 Poab 1

Conep:xanue yueOHOro MaTepuaJia

POEBLIC ORUAAHUA B | 1 TTongrie conpanbHOM poitH. BUIb H XapaKTEPHCTHKH COLMATBHBIX POIIEit 4
o01eHnn
Paznen 4. KOH®JIUKTHOE OBILIEHUE 10
Tema 4.1 IlonsiTue Copaeprxanue yuedOHOro MaTepuajia
KOHG}IMKTA, €ro BUAbI.
Cnocodb1 ynpasienus: | 1-11onsATHE KOHMKTa, ero Buabl. CTagun npoTeKaHnst KOHQMIKTA. IIpHIMHbI BOSHHKHOBCHHUS. 10
U pa3peiieHust
2 .KOHCTPYKTHBHBIC U ICCTPYKTHBHBIE CIIOCOOBI yIIpaBiieHHs: KOHPIUKTaMu. [leperoBopsi.
KOH(IMKTOB. 1
B Tom unciie, npaKTH4YeCKUX 3aHATHI
I[IpakTuyeckoe 3ansiTue. CriocoObl yrpaBieHUsI KOH(INKTAMH 2
IIpakTnyeckoe 3ausitne. PopMupoBaHUE HABBIKOB BEACHUS IEPETOBOPOB. 2
Kypcosoii npoekT (pabora) (ne npedycmompena)
CamocTosiTe/ibHasA yueOHasi padoTa 00y4yaionierocs HaJi KypcoBbIM NPoeKToM (padoToii) (1e npedycmompena)
Bcero 32




3. OCOBEHHOCTH PEAJIM3ALIMU JUCHUATIJIMHBI B OTHOIIEHWH JIVIL] U3
YNCJA WTHBAJIMJIOB 1 JINI] C OTPAHMYEHHBIMHA BO3MOKHOCTAMHA
3JIOPOBbBSI

OObyuaromuecs ¢ OrpaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbS, B OTJIMUKE OT OCTaIbHbBIX
o0yJaromuxcsi, HMMEIT CBOM crHenuduueckue OCOOEHHOCTH BOCIPHATHSA, IepepaboTKH
MaTepuaia.

[Toxbop u pa3zpaboTka y4eOHBIX MATEPUAIOB JTOJKHBI MPOHM3BOJIUTCSA C YYETOM TOTO,
YyTOOBl MPEAOCTABIATH JTOT MaTepuand B pa3iIHuHbIX (opmax Tak, 4YTOOBl HMHBAIUIBI C
HapYIICHUSAMH CITyXa MOJydyaau HHPOPMAaLUIO BU3YyaJIbHO, C HAPYIICHUSIMH 3PEHUS — ayJHATbHO
(HampuMmep, €  HCIOJNB30BAHMEM IMPOTPAaMM-CHUHTE3aTOPOB  pEYHM) WM C  [OMOUIbIO
TU(DIONH(POPMALMOHHBIX YCTPOMUCTB.

Br16op cpenacts m MeTo 0B 00y4YeHHUS OCYIIECTBISETCS caMUM mpernoaasarensMm. [lpu
3TOM B 00pa3oBaTEIbHOM MPOIECCEe PEKOMEHAYETCS HCIIOJIBb30BAaHHE COIUATBbHO-aKTUBHBIX H
pedIIEKCUBHBIX METOJO0B OOYYEHHMs, TEXHOJOTHH COLMOKYJIbTYPHONH pEaOMIMTALMU C LEIbI0
OKa3aHMs TOMOIIM B YCTAHOBJICHHM IOJIHOLEHHBIX MEXKJIMYHOCTHBIX OTHOIICHUH C APYTrHMHU
00y4JaruuMuUCcs, Co31aHuU KOM(OPTHOTO MCUXOJIOTUYECKOT0 KJIIMMaTa B CTYJACHUECKOH TpyIIIe.

CornacHo TpeOOBaHUsAM, YCTaHOBIEHHBIM MuHOOpHaykn Poccuu k mopsiaKy peanuzanuu
00pa3oBaTeNbHON NI€ATENbHOCTH B OTHOIIGHWH WHBAIWJOB U JIMIl C OrPaHUYEHHBIMU
BO3MOXXHOCTSIMH 3JI0POBbsI, HEOOXOIUMO UMETH B BUY, UTO:

1) MHBaNIMABI U JHIA C OTPAHUYCHHBIMU BO3MOXKHOCTSIMHU 3JIOPOBBS 110 3PCHHUI0 UMEIOT
IpaBO NPUCYTCTBOBATh HA 3aHATHSIX BMECTE€ C ACCHCTEHTOM, OKAa3bIBAIOIIUM OOyYaroIeMycs
HEO0OXOIUMYIO TIOMOIIIb.

2) MHBAJIMABI M JIUIA C OTPAaHUYECHHBIMH BO3MOXKHOCTSMHU 3JIOPOBBS IO CIYXY HMEIOT
MIPaBO Ha MCMOJIb30BAHUE 3BYKOYCUIIMBAIOIICH arlaparypsbl.

[lpy mpoBeAEHWH TPOMEKYTOYHOW aTTECTAMHM [0 JUCHUIUIMHE 00eCrednBaeTCs
coOrofieHre CAeAyIoMX 00ImX TpeOoBaHMil:

- TpOBENEHHE AaTTeCTallMd JUIsi HWHBAJIWAOB B OJHOW ayIUTOPHH COBMECTHO C
0o0y4JaromuMuUCs, HE SBISIONMMUCS WHBAIMIAMHU, €CIM 3TO HE CO3JaeT TPYAHOCTEH s
WHBAIUIOB U MHBIX 00YYaIONMIUXCs IPU MPOXOKICHUN TOCYIapCTBEHHONW UTOTOBOM aTTECTaIlNH;

- MIPUCYTCTBUE B ayJAUTOPUHU aCCUCTEHTA (AaCCHUCTEHTOB), OKA3bIBAIOIIETO O0yUYaIOMIUMCS
WHBAIUAAM HEOOXOAMMYIO TEXHHYECKYI0 TIOMOIIb C YyYeTOM WX HHIUBUIYaJIbHBIX
ocoOeHHOCTeH (3aHATh paboyee MecTo, MEepeABUIaThCs, MPOUYUTATh UM O(OPMUTH 3a/laHHe,
0o01IaThCsl ¢ IK3aMEHATOPOM);

- TMOJIb30BaHUE HEOOXOJMMBIMU OOYUaIOIIMMCS MHBAIMJAM TEXHUYECKUMH CPEICTBAMHU
IIPY IPOXO’KJCHNUHN aTTECTALNHU C YYETOM MX MHIUBUAYATBHBIX OCOOCHHOCTEH;

- obecrieueHre BO3MOXKHOCTU OECIIpEenITCTBEHHOTO 10CTYINa 00YyUYalOIMXCsl HHBAJINIOB B
ayIUTOpUH, TYyaJleTHBIE W Jpyrue TIOMEIIEHUS, a TaKkke WX MpeObIBaHWsS B yKa3aHHBIX
MOMEIICHUSX.

[To mucbMeHHOMY 3asiBICHUIO OOYYarOMIErOCs WHBAIHMIA TPOJOJDKHTEIBHOCTD ClIAud
00y4aromuMcsl THBAJIUAOM 3K3aMEeHa MOKET ObITh YBEJMYEHA M0 OTHOIIEHHUIO K YCTAaHOBJICHHOM
MPOIOJDKUTEITFHOCTH €r0 CIIAuH:

- IPOJOJDKUTENIBHOCTD CAAYM 3K3aMeHa, IPOBOJIMMOIO B MUCbMEHHOH (opMe, - He Ooiiee
yeM Ha 90 MUHYT;

- TIPOJIOJKUTEIBHOCTD TOATOTOBKU O0Y4alOLIerocs K OTBETY Ha SK3aMeHe, IPOBOIMMOM
B YCTHOU opMme, - He Oosiee ueM Ha 20 MUHYT;

B 3aBuCHMMOCTH OT MHIMBHAYaJbHBIX OCOOEHHOCTEH OOy4aromuxcs ¢ OrpaHUYEHHBIMU
BO3MOYKHOCTSIMH 3JJOPOBbSI OpraHHU3aIisi 00SCIIEYMBACT BBITIOJHEHUE CIEIYIONUX TPeOOBaHHIMA
IPY IPOBEICHUH aTTECTAIIH:

a) IS CIICTIBIX

- 3aJlaHUs ¥ WHBIE MaTepUaibl U CAaYM HK3aMeHa O(QOPMIISIOTCS pelibe(hHO-TOYSUHBIM
mpudToM bpaiinsg wim B BUE SJIEKTPOHHOTO JTOKYMEHTA, JOCTYITHOTO C MIOMOIIBIO KOMITBIOTEPa
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CO CIEIUATN3UPOBAHHBIM IPOrPAMMHBIM OOECIIEYEHHEM Ui CIEMbIX, JTUOO0 3a4UTHIBAIOTCA
ACCHCTEHTOM;

- MUCbMEHHBIE 33J[aHUs BBIOJIHIIOTCS 00yJYaromuMucs Ha Oymare penbeHO-TOUCUHBIM
mpudrom bpaiinsg wim Ha KOMIIBIOTEpPE CO CHENUATN3UPOBAHHBIM IIPOrPAMMHBIM 00eCIIeYeHHEM
JUISL CJICTIBIX, MO0 HAJUKTOBBIBAIOTCS] ACCUCTEHTY;

- mpu HEOOXOAWMOCTH OOydYaromUMCs TPEJOCTABISCTCS KOMIUIEKT IHChbMEHHBIX
NPUHAAISKHOCTEH 1 Oymara i UCbMa pelbeHO-TouedHbIM mpudrom bpaiins, kommbroTep
CO CIIEIHATM3UPOBAHHBIM IPOTPAMMHBIM 00ECIICUYCHHUEM IS CIICTIBIX;

0) 1S CITA0OBUIALINX

- 3aJaHuS W WHBIC MaTepHajbl Ul CHA4M HK3aMeHa O(OPMIISIOTCS YBEIMYECHHBIM
mpuQTOM;

- obecrieunBaeTcsl HHAMBUIYAIbHOE paBHOMEpHOE ocBerieHne He Menee 300 Jrokc;

- IpH HEOOXOAMMOCTH OOYYArOIIMMCS MPEIOCTABISIETCS yBEIMYMBAIOIIEE YCTPOHCTBO,
JIOIYCKAETCs HCIOJIb30BAaHHUE YBEIMYNBAIOIINX YCTPOUCTB, UMEIOLINXCS Yy 00YJaIOIINXCS;

B) JUTS TIIYXUX U CIIAOOCIBIIAIINX, C TSHKEIBIMUA HAPYIICHUSAMU PEUH:

- o0ecrieunBaeTcs HaTM4YUe 3BYKOYCWIMBAIOUICH — ammapaTypbl  KOJUJICKTHBHOTO
MOJIb30BAHUSA, TP HEOOXOAMMOCTH OOYYArOIIMMCS TPEIOCTABISIETCS 3BYKOYCHIIMBAIOIIAS
anmnapaTtypa HHIUBHIYaIBHOTO TIOJIb30BaHNUS;

- TI0 WX JKEJIAHUIO MCIIBITAaHUS POBOAATCS B MUCbMEHHOH (opme;

r) JAad JMI  C  HapymeHHWsSMH ONOPHO-JABHraTelIbHOrO amnmapara  (TsHKeIbIMU
HApYIICHUSIMUA JIBUTATEIbHBIX (YHKIHMHA BEPXHUX KOHEYHOCTEH MIIM OTCYTCTBHEM BEPXHHUX
KOHEYHOCTEH ):

- THCHMEHHBIE 33/IaHUSl  BBINOJHSIOTCS OOYYaIOUIMMHCA Ha KOMIIBIOTEpE CO
CIeUaTM3UPOBAHHBIM ITPOTPAMMHBIM 00€CIIEYEHNEM MU HaAUKTOBBIBAIOTCS aCCHCTEHTY;

- 10 WX JKEJIAHUIO MCIIBITAaHUS MIPOBOASTCS B YCTHOM (opMme.

O HeoOXomuMocTH oOecIieueHHs CHEeNUAIBHBIX YCIOBUH Ul MPOBEICHUS aTTECTAIHU
oOyyaromuiicss JOJKEH COOOLIMTh MHUCbMEHHO HE mo3aHee, yeM 3a 10 aHel n0 Havana
arrecraiui. K 3asBIEHUIO MNPWIAraloTCs JOKYMEHTBI, TOATBEPXKIAIOIIME HAIUYUE Yy
00y4aromerocsi HHIUBUAYATBHBIX OCOOCHHOCTEH (TIPH OTCYTCTBUM YKa3aHHBIX JOKYMEHTOB B
OpraHU3aIVH ).

4. 3BATAHUS JIJISI CAMOCTOSITEJIBHOM PABOTHI OB YUAIOIINUXCS

CamocrodrenbHas paboTa 00y4aronXxcs M0 AUCHUILIMHE He TPeAYyCMOTpEeHa.

5. 3AJIAHUS J1JI51 MPAKTUUYECKUX 3AHATUI
[To nucuunIMHe TpeycMOTPEHbI IPAKTUUECKUE 3aHATHUS C UCIIOIb30BaHUEM aKTUBHBIX U
UHTEPAKTUBHBIX (OpM MPOBEJNCHUS 3aHATHH (pa30opa KOHKPETHBIX CHUTyallUid, TPYMIOBBIX
JUCKYCCHI) B COYETAaHUU C BHEAYJUTOPHOU pabOTOM At GOPMUPOBAHUS U Pa3BUTHS OOIIUX U
npo¢eCCHOHATBLHBIX KOMIETEHIINH 00y4Jaromuxcsl.

HanMeHoBaHue pa3ae/ioB U TeM dopMupyeMble KOMIIETEHIMH
AUCHHUIIMHBI/TIPAKTHYECKUE 3aHATHS

1 2
Pazpen 2. ®YHKIIUU OBLIEHUSA OK 03, OK 04, OK 05,0K 06
Tema 2.3 IlepuentuBHast pyHKIUSI 00IEHAS OK 03, OK 04, OK 05,0K 06
CeHcopHBIE KaHAJbI, MX TUATHOCTHKA U UCTIOJIH30BAHHE B
0O0IIeHUH.
Pasznen 4. KOHO®JIUKTHOE OBIIEHUE OKO01, OK 03, OK 04, OK 05, OK 06

CriocoOsl yripaBieHHs KOHQIUKTaMU

(DOpMI/IpOBaHI/Ie HAaBBIKOB BCICHUS IEPCTOBOPOB.




6. YCJIOBUS PEAJIM3AIIMA ITPOTPAMMBI YYEBHOM TUCHUTIIAHBI

6.1. Jasi peaju3anvMid NPOrpaMMbl JTHCIHHIIHHBI IPEyCMOTPEHBI: KAOWHET
COIMANTbHO-TYMAaHUTAPHBIX JUCUUIUIMNH, YydeOHas ayauTopus Uil TPOBEIACHHS 3aHATUU
JCKIIMOHHOTO THIA, 3aHATHH CEMHHApPCKOTrO THWIIA, TPYIIOBBIX W HWHIWBHIYAJIbHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJISI M TPOMEXKYTOYHOW aTTeCTallid, OCHAIICHHas HabopoMm
JIEMOHCTPAIIMOHHOTO O0OPYIOBaHHUS M y4eOHO-HAIJISTHBIMU TIOCOOMSIMHM; y4eOHas ayIuTOpHs
JUISE  TEKYIIEro KOHTPOJSI Y TPOMEXKYTOYHOW  aTTecTallid, OCHAIIeHHas Habopom
JIEMOHCTPAIIMOHHOTO  O0OpYAOBaHWS W  Y4eOHO-HaIVBIIHBIMA  TOCOOHMSAMH;  OWONIHOTEKa,
YUTAJIBHBIA 32J1 C BBHIXOJAOM B HHTEPHET, MOMEIICHHUE ISl XPaHSHHS M MPOPUIAKTHIECKOTO
00CIy)XKMBaHUSI y4eOHOro OOOpPYJOBaHUsA; AKTOBBIH 3all; IMOMEIICHHE I CaMOCTOSTCIIBHON
paboTsl, ocHaieHHbie B cootBeTcTBUU ¢ OIIOII o cnenmansHoctu 38.02.07 bankoBckoe aeno.

6.2. UudopmaninoHHoe o0ecnieyeHHe peain3aluu MPorpaMMbl
Jis peanuzanui mporpamMmbl OMOIMOTeUHBId (POHJ YHHBEpCHUTETAa UMEET IeYaTHBIC
W/WIA DJEKTPOHHBIE 00pa3zoBaTelbHbIE M MH(POPMAIMOHHBIE PECYpPChl, PEKOMEHIYEMbIX IS
HCIOJIb30BaHuUs B 00pa30BaTeIbHOM MpoIiecce
OcHoBHas iMTeparypa

6.2.1. DJIeKTPOHHBIE U3TAHUS
Jleonos, H. U. Tlcuxonorus oOmeHwus : yaeOHOE TocoOue isi cpeHero npohecCHOHATLHOTO
obpazosanus / H. U. JleonoB. — 4-e u3n., nepepad. u gor. — Mocksa : M3narensctBo FOpaiiT,
2021. — 193 c¢. — (IIpodeccuonansuoe odpazopanue). — ISBN 978-5-534-10454-7. — Texkcr :
annektpornbii // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/474640

6.2.2. DJIeKTPOHHBIE pecypchl

1. Hayunas snekrponHnas oubnuorexka eLIBRARY.RU https://elibrary.ru/

2. DnekrtpoHHas OuOimoreuHas cucrema lOpaiit M3matensctBo [Opaiit https://biblio-
online.ru/

3. Ilnardpopma «bubmuoxomrmiektarop» http://www.bibliocomplectator.ru/

6.2.3. JlonoTHUTEJIbHbIE HCTOYHUKH
Kopsiruna, H. A. Tlcuxonorust oOmieHus : yaeOHUK U MPAKTUKYM JJI CPETHETO
npodeccuonanbHoro oopazoBanus / H. A. Kopsiruna, H. B. Antonosa, C. B. OBcsHHUKOBa. —
Mockga : UznarensctBo FOpaiit, 2020. — 437 ¢. — (Ilpodeccuonansuoe oOpazoBanue). —
ISBN 978-5-534-00962-0. — Texkcr : anexktponHsiit // 3BC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/450805

6.3. O6s13aTeIbHOE MPOrPAMMHOE O0ecreYeHue

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus
(Word, Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007
(Word, Excel, Access, PowerPoint)
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7. POHA ONEHOYHbBIX CPEACTB JJIA TIPOBEAEHUA TEKYIIEI'O
KOHTPOJISI U MTIPOMEXKYTOUYHOM ATTECTAIIAM O JUCHUILJIMHE OI'C2.05

«IIcuxosorust OﬁlIIeHI/IH»

7.1.ITACIIOPT ®OHJA OHEHOYHbIX CPEACTB 11O JUCIUIIJINHE

@DOoHJ OLICHOYHBIX CPEJICTB IMpEAHAa3HAueH Ui KOHTPOJS U OLIEHKH 00pa30BaTeIbHBIX
JOCTIDKEHUH  00y4Yaroluxcsi, OCBOMBIIMX Mporpammy yudeOHoil aucrummuasl OI'CD.05
«[Icuxomorus obmenus» o cnenuanbHocTy CITIO 38.02.07 «baHKOBCKOE JIET0).

@oH/1 OLIEHOYHBIX CPEeNCTB pa3padboTaH B cooTBercTBUU ¢ TpeboBanusmu ®PI'OC CIIO
38.02.07 bankoBckoe meno u pabodeir mporpammoit muctumuimael OI'C3.05 «lIcuxomorus

OO0IIIEeHUD.

B pe3ynbraTe 0CBOCHUS TUCIUTUIMHBI 00 yJaIOIIHICS TOJIKEH:
- OCBOUTH OOII[ME KOMIIETCHLIUH:

Kon HauMmenoBanue 00X KOMIETEHIINI

OK 01. Breibuparh crnocoObl  pemieHuss 3amad  nIpoecCHOHATbHON — JIeATEIbHOCTH
MIPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM

OK 02. OcyiecTBISATh MOUCK, aHATN3 U UHTEPIIPETalui0 HHPOPMAIUN, HEOOXOAUMOMN
JUUIs1 BBITIOJTHEHUS 33724 MPO(PECCUOHAIBHON IEATEIbHOCTH

OK 03. [InanupoBaTh W  pealM30BBIBATH COOCTBEHHOE MPOQPECCHOHAIBHOEC H
JUYHOCTHOE PA3BUTHE

OK 04. PaGotath B KOJUIEKTHBE W KOMaHAe, S()PEKTHUBHO B3aUMOJCHCTBOBATH C
KOJUIETaMHU, PYKOBOJICTBOM, KJIIMEHTAMHU

OK 05. OcCylIecTBISTh YCTHYIO M MHUCbMEHHYI0 KOMMYHHUKALIMIO Ha TOCYAapCTBEHHOM
sa3pike  Poccuiickoit ®denepand ¢ y4eTOM OCOOEHHOCTEH COIMAIBHOTO U
KYJIbTYPHOTO KOHTEKCTa

OK 06. [IposiBIATE  IpaXKAAHCKO-NATPUOTUYECKYIO  IMO3MIMIO,  JIEMOHCTPUPOBATH

OCO3HAHHOE TIOBEJIEHHE Ha OCHOBE TPAJAUIIMOHHBIX OOIIEUETOBEUECKUX
EHHOCTEM.

- MOJIYYUTH YMCHUA Y 3HAHUA!

ymemso MPUMEHSTH TEXHUKHU U MIPHEMbI 3PPEKTHBHOTO 00IIECHHsI B TPO(ECCHOHATBHOM

JIeITEIIbHOCTH;
WCTIONb30BaTh ~ TMPHEMBI  CaMOPETYISIIMK  TOBEICHUS B IIpoIecce
MEKJTUIHOCTHOTO OOITICHHUS

3HAMbL. B3aUMOCBA3b 06HICHI/I$I N ACATCIbHOCTH,

nenu, QyHKIUMH, BUBI U YPOBHHU OOIIECHUS;

POJIH ¥ pOJIEBBIC OKUAAHUS B OOIICHUN;

BHUJIBI COITUATBHBIX B3aUMOICHCTBUIM;

MEXaHU3MBI B3aNMOIIOHMMAHUS B OOIICHNH;

TEXHHUKY U TIPUEMBI OOIIICHUS, TIpaBUjIa CIYIIaHWs, BEACHUS OeCeIbl,
yOeXKICHUS; STHUECKUE TPUHITUITHI OOIICHUS;

HMCTOYHHUKH, PUYMHBI, BUJBI U CIIOCOOBI pa3pelieHns KOH(MIUKTOB.
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7.2. TIEPEYEHb KOHTPOJIMPYIOLIUX MEPOHPI/ISITIZII‘/'I JJIsA TPOBEJEHU A
TEKYIEI'O KOHTPOJIA U ITPOMEKYTOYHOU ATTECTAIIUHN

[lepedyeHb KOHTPOIUPYIOMUX MEPONPHUATHN JJIA MPOBEACHHUS TEKYIIEr0 KOHTPOJIS IO
mucuummae OI'CHO.05 «[Icuxosmorust OOIeHMs)):

Texkymui KOHTPOJIb
Homep = y P @
AKTHYEeCKHE OpMHPOBaHHE
ceMeCTpa | TectupoBaHue Onpoc P Joxknan PMHP
3alaHUusA nopr¢oJamno
4 + + +
[lepeyeHb KOHTPOJUPYIOIIUX MEPONPHUATHNA IS TPOBEACHHUS MPOMEKYTOYHOM
arrecrauuu no gucuumnae OI'CH.05 «[Tcuxommorus o0LEeHs:
IIpomexyTouHAsI ATTECTANMSA
Homep
IIpomexxyTouHoe
cemecTpa KypcoBas padora P Y Aud. 3auer JK3aMeH
TeCTUPOBAHHE
4 +

7.3.PE3YJIBTATBI OCBOEHUSA AUCIUIIJINHbI

Pesynomameut 00yuenun

Kpumepuu OUECHKU

Memoowl ouenku

o0IIIEeHHS;

POJIH U POJICBBIC OXKUAHUS B
OOIIEHNH;

BHUJIbI COLIMAIBHBIX B3aUMOIEICTBUI;
MEXaHU3MBI B3aUMOIIOHMMAHUS B
00IIeHNY;

TEXHHUKH U TIPUEMBI OOIIICHNS, TIpaBUIa
CITyIIaHus, BEACHUS O€cebl,
YOEKICHHMSI; STUUCCKHUE IPUHIUIIBI
OOIIIEHHS;

WCTOYHUKH, IPUYNHBI, BUBI H
CIIOCOOBI pa3penieHus] KOH(QJIMKTOB.

(hyHKIMI 00IIEHNS, €r0 MECTO B
crucTeMe OOIIECTBEHHEIX U
MEKIIMYHOCTHBIX OTHOILIECHHH,
COBPEMEHHBIX HAMPaBJICHHUH
HCCIICAOBaHMS OOIIEHMS,

3HaThL 0COOEHHOCTH MaCcCOBOM
KOMMYHHKAIIUU, OCHOBHBIC (DaKTOPbI
yOEXK1atoIIero COOOIICHUS;

Brnagets ciocobamMu  paspemnieHust
KOH(JIUKTOB B Pa3JIMYHBIX CUTYAIUSIX.

Ymerb YMeHue aHanu3upoBaTh CTPYKTYpY Omnpoc,
MPUMEHSTh TEXHUKH U IPHUEMBI MEXKJIMYHOCTHBIX OTHOIICHHH, TECTHPOBAHHUE,
3¢ GeKTUBHOrO O0IIECHUS B a/IeKBAaTHBIC CUTYALNH, CTUIIM U MOJENH | MPaKTHYECKOEe
npodeccroHaNbHOM AEATEIbHOCTH; o0IIeHNs, CTEIIeHb YI0BIETBOPEHHOCTH | 3a/laHMUe.
HCIOJb30BaTh IPUEMBI oO01eHneM;
caMOperyJIsiLiy OBEICHUS B YMeTh BBISBIATE KOMMYHUKAaTHBHbIC
mpoliecce MEeXITMYHOCTHOTO OOIIeHUsT | Oapbephl, CUTYAIlMH MEKIMYHOCTHOTO

BIMSIHUA U Bo3jercTBus yepes CMU;

YMeTh OnpenenaTs CTENeHb

KOH(JIMKTHOCTH CUTyalluu

B3aMMO/IEHCTBUS, BECTH IIEPETOBOPHI C

OIIIOHEHTOM,;
3HaTh 3HaHME ONPENETICHNS ¥ UCTOPHU Omnpoc,
B3aMMOCBS3b OOIICHUS H BO3HHKHOBEHUSI TICUXOJIOTUH OOIICHHUS, | TECTUPOBaHUE,
NEeSITeNbHOCTH; €€ CBA3b C JIPYTUMH HayKaMH, MIPAKTHUECKOe
uesu, GyHKIMY, BUIBI M YPOBHU OTIpeieNICHHs, CTPYKTYPbI, BUJIOB, 3aJaHHe.
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7.4. OIMCAHUE MOKA3ATEJIEM U KPUTEPUEB OLIEHUBAHU S
KOMITETEHIIAM HA PA3JIMYHBIX 3TAIIAX X ®OPMUPOBAHMSI,

OIMUNCAHUE HIKAJI OHEHUBAHUSA.

Texkyumii KOHTPOJIb 3HAHUN MPEACTaBISAET COOON KOHTPOJIb OCBOEHUSI IPOrPAMMHOTO

Marepuana y4eOHOH JIMCIMILIMHEI,

OCJIbIO

CBOCBPEMEHHOW KOPpPEKIUU OOy4YCHHS,

AKTHUBM3AIIMHM CaMOCTOSITENIbHON pabOThl U MPOBEPKU YPOBHS 3HAHUU M YMEHHI 00ydaromuxcs,

c(hOpPMUPOBAHHOCTH KOMITCTEHITUH.
IIpomeskyTounas

aTrecTalusl 10 JUCILHIUINHE

BBIPQKEHHOCTH (C(OPMHUPOBAHHOCTH) KOMITETCHIIUH:

ITO3BOJISACT

OLIEHUTDH

CTCIICHDb

Conep:kanue y4eOHOT0 MaTepuaJia mo

Tun KOHTPOJIBLHOTO 3aIaHUS

ANCUMIIIMHE
Paznen 1. OBIIEHUE KAK TIPEJIMET Bonpocs! k Bomnpocsl k TectupoBanue
HAYYHOI'O 3HAHU S mdepeHIPOBAHHOMY | YCTHOMY
3a4eTy orpocy
IIpakTuueckue
3aJlaHus
Pazpen 2. ®YHKIIUN OBIIEHUA Bomnpocsr k Bompocer k TectupoBanue
T PepeHIMPOBAHHOMY | YCTHOMY
3a4eTy oIpocy
IIpaktuueckue
3aJJaHus
Paznea 3.JICUXOJIOI'NMYECKHUE Bomnpocsr k Bompocsr k TectupoBanue
OCOBEHHOCTHU OBINEHUA A GepeHIMPOBAHHOMY | YCTHOMY
3a4eTy orpocy
IIpakTnueckue
3aJlaHus
Paznea 4. KOH®JIUKTHOE OBIIEHUE | Bonpocs! k Bompocer k TectupoBanue
mudhepeHIpOBaHHOMY | YCTHOMY
3a4eTy oIpocy
IIpakTnueckue
3aJJaHUs

7.4.1. KOMILJVIEKT OHEHOYHbBIX CPEACTB JJIs1 TEKYHIIEI'O KOHTPOJISA
Texymuii KOHTpOIb 3HAHUN NPEICTaBISIET COOONW KOHTPOJIb OCBOEHHUS MPOTPAMMHOIO

Marepuana y4eOHOW JIUCIMIUIMHBI,

OCJIBIO

CBOECBPEMEHHON KOppEeKLIUU OO0ydeHHUs,

aKTHUBM3AIMM CaMOCTOSITENIbHON paboThl U MPOBEPKU YPOBHS 3HAaHUU M YMEHHI 00ydaromuxcs,
c(OPMHPOBAHHOCTU KOMIIETEHIIMHA. Pe3ynbTaThl TEKyIIEro KOHTPOJS 3aHOCITCS B KYpHaJbl

y4eOHBIX 3aHSATHH.

@OpMBI TEKYIIETO KOHTPOJIS 3HAHUI:

- YCTHBIH OIIpPOC;
- IPAKTUYCCKHUEC 3aIaHUA;
- TECTUPOBAHUE.

[IpopaboTka KOHCIIEKTa JIEKIINI U y4eOHOU JIUTEepaTypbl OCYLIECTBIISIETCS CTYI€HTaMU B
TE€YEHHE BCEro NEPUOA OCBOCHMSI TUCLIUIUIMHBI T10CJIE U3YYEHHsI HOBOM TEMBI.
IIpenonaBaTens KOHTPOIUPYET 3HAHUE CTYAECHTOM IIPOMIEHHOIO MaTepHaja ¢ IOMOLIbIO
KOHTPOJIBHBIX BOIIPOCOB MJIM TECTUPOBAHHUS.

Bonpocsk! 111 TeKyIero KOHTpoJisi 3HaHu# (YCTHBIH ompoc)
Dopmupyemoie komnemenyuu — OK 01- OK 06

AW~

JaiiTe onpe/eneHre NOHATUS «IICUXOJIOTHSI OOIICHHUSI.
C KakMH HayKaMH CBsI3aHa TICUXOJIOTHS OOIIEeHUS, ToYemMy?

Kakoe MecTo B HalIeli )U3HU 3aHUMaeT OOIIEHUE C IPYTUMH JTFOIbMU?

Ha xaxoit ocHOBe CTpOSITCSI OOIIECTBEHHBIE M MEKJINYHOCTHBIE OTHOIICHHS ?
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*

10.
11.

12.

13.

14.

15

17.

18.

19.
20.

21.

22.

23.

24.

25.
26.

27.

28.

29.
30.

31.

32.

Kakoe MecTo 3aHMMaeT OOIIEHUE B CUCTEME MEKITMYHOCTHBIX U OOIIECTBEHHBIX
otHoueHu? [IpuBenuTe npumepsl.

JaiiTe HECKOIBKO ompeneneHuil oomenns. Kakoe onpenenenue o0meHus, mo-Baemy,
HauboJIee MOJIHO OTPaXKaeT ero coaepxkanue?

Ha3zoBuTte u onummTe OCHOBHBIE XapaKTEPUCTUKH OOIICHUS

[lepeuucnure U 0XapaKTepU3yHTEe OCHOBHBIE LIENTU U (PYHKIIMH OOILIECHUSI.

Kak Mo>xHO onmcaTh (peHoMeH moTpedHocTH B 00meHun? CuuTaercs Jiu 1aHHas
MOTPEeOHOCTH BPOXKICHHOM, mouemy?

Kaxkoe mecTo B Hamel )u3HH 3aHUMaET OOIIEHNE C APYTUMH JIIOJbMU?

Ha xakoii 0cHOBe CTpOSITCSI OOIIECTBEHHBIC U MEKINIHOCTHBIC OTHOIICHHSI? B uem
UX OTJIMYME, KaKas CYIIECTBYET CBS3b MEXY HUMU?

Kakoe mMecTo 3aHMMaeT 00IIEHUE B CUCTEME MEKITMYHOCTHBIX U OOIIECTBEHHBIX
otHomieHu? [IpuBenuTe npumepsl.

JlanTe HEeCKOMIbKO ompeneneHuil oomenns. Kakoe onpenenenue o0meHus, mo-
BaleMy, Hau0oJiee OJTHO OTPaXkaeT ero cojep:kanue?

Ha3zoBute u onummTe OCHOBHBIE XapakTepucTuku obmenus (mo JI. JI. JIeoHTseBy).

. Hepe‘lI/ICHI/ITe n OX&p&KTCpHByﬁTe OCHOBHBIC LICJIN U (bYHKI_II/II/I O6H.I€HI/I$I.
16.

Kak moxHO onncath peHomeH notpedHocTy B oOienun? Cuuraercs Jiv JaHHAs
HOTPeOHOCTh BPOXKIEHHOM, Houemy?

Kakue Touku 3peHusi CylecTBYIOT OTHOCUTEIBHO CTPYKTYphI 001ieHus1? Onumre

UX, IPUBEAUTE IPUMEPBI.

Kakwue Tpu cTOpoHBI 00IIEHHS BKIIIOYSHBI B aHAIUTHYECKYIO MOJIeNb 00uIeHus (1o

I'. M. AunpeeBoit)? JlaiiTe BX KpaTKyIO XapaKTEPUCTHUKY.

Kakwue Buibp1 o0menns Bol 3HaeTe? [IpuBeuTe mpuMephbl Ha KX bl U3 JIHX.

Ha3zoBure ocHoBHble cTuiu oOmieHus. [IpuBenute mpuMepsl U3 Balleil MOBCeIHEBHOU
YKU3HU Pa3HBIX CTUJIEH OOIIEHUSs.

Kakass 0cOOEHHOCTh CYyIIECTBYET B ONPEICICHHH TOHATHS «OOIIEHHE» OTEYeCTBEHHOU
MICUXOJIOTMYECKOM HIKOJIOM?

Kak MOXHO n0Ka3aTh CyLIECTBOBaHHE CBSI3U OOLIEHUA U nearenbHocTH? [lpuBenure
IIPUMEPBHL.

Kakue BbIENnAOT Bo3pacTHbIC Tepuonbl obmieHusi? B dem cnemuduka oOmIEHUS B
MJIaJIECHYECKOM BO3pacTe, B JOLIKOJIBHBI M HIKOJBHBIM mnepuoisl? C 4eMm CBs3aHO
cojiepanue oo01eHus B oHoCTH | 3penoctu? Kakas cnenuduka oOuieHus HaOI01aeTcs
B IIOJKUJIOM Bo3pacTte?

Kakue ¢popMbl 00111€HHSI BBIIEISIOT 12 BO3PACTHOM 3Tale OT poxkJaeHus 1o 7 et (mo M.
. JIucunoii)?

Kakue kpurepun yn0BiIeTBOPEHHOCTH OOLIEHUEM BbI 3HaeTe?

[ToxymaiiTe, ¢ KeM M3 3HAKOMBIX Y Bac He CkiajbiBaeTcs obueHue. [Ipoananusupyiite
3TO C TOYKM 3pEHHs] KPUTEPUEB YIOBIETBOPEHHOCTH oOmeHueM. Kakue Bamm
colalIbHble MOTPEOHOCTH HE YJIOBJIETBOPSIOTCS B JaHHOM Ipoliecce o0IeHus? A Kakue
NOTPEeOHOCTH y MapTHepa Bbl OJOKHpyeTe CBOMM moBeneHueM? Kak BO3MOXKHO Bam
U3MEHHUTDb CBOE MOBEJICHNUE, YUTOOBI U3MEHHUTh Ka4eCTBO OOIIECHHUS C JaHHBIM YeJIOBEKOM?
HazoBure n naiiTe XapakTepHUCTUKY OCHOBHBIX HaIlpaBICHUN HCCIIEIOBAaHUS OOIEHUS
(mo O. B. ConoBbeBoif). Kakue nepcrekTuBbl Hcclie0BaHMs 0OLEHNS BbI 3HaeTe?

Jaiite onpenenenne BepOaabHON U HEBEpOAIbHON KOMMYHUKAIUU. YTO MeX1y HUMH
obero?

PacckaxuTte, Kak IPOUCXOAUT MpOLECC Mepeaayu BepOanbHONH HHPOpMaLUK.

[Tpu KakuX yCIOBHAX MpoOLIECC Nepeaadn BepOoaabHOU HHPOPMALIMU CTAHOBUTCS OoJiee
3¢ pexTuBHBIM?

Kak ¢ momol11pI0 peueBbIX CPEICTB MOKHO IEMOHCTPUPOBATH COLIMANIBHBIN CTaTyC U
PEryJinpoBaTh COLMANbHbIE OTHOUICHUS MEXKIY OOLIarOIMMHUCS?

Kakue ¢pyHKINN BBITOTHAIOT HEBepOAIbHbIE COOOLICHNS IPU B3aUMOJICHCTBUHU C
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33.

34.
35.
36.
37.

38

39.

40.
41.
42.

43.

44,

45.
46.
47.

48.

49.
50.
51.

52.
53.
54.
55.
56.
57.
58.
59.
60.

61.
62.
63.

64.
65.
66.

BepOaIbHBIMU?

[Tepeuncnure U 0XapakTepu3ynTe U3BECTHHIC BaM CHCTEMbI HEBEPOATbHON
KOMMYHHMKAIUH.

MoOHO J1n 00IIATHCS TOJIBKO C IOMOILBIO BepOAJIbHBIX MJIM HEBEPOAIbHBIX MOCIAHUHI?
Ha3zoBute u oxapakTepusyliTe KOMMYHUKATUBHBIE OApbEpPHI.

VYKaxxure 0COOEHHOCTH 513bIKa, CIOCOOHBIE BBI3BATh TPYIHOCTH B BOCIIPUATUU PEUH.
YeMm oTaMyaeTcs CoCOOHOCTh CIYIIATh OT CIIOCOOHOCTH CIBIIIATH?

. [louemy npu nepegade nHbopMaluy OT OJHOTO YETIOBEKA K IPYroMy IPOUCXOINT €€

HCKa)KeHHE?

HazoBuTe n3BecTHBIE BaM peueBble poiiu roBopsAux. Jlaiire o0yt XapakTepucTUKy
CTHJICH TOBOPALINX M CITYIIAIOIIHX.

B yem oTinumne akTHBHOTO pedIeKCUBHOTO CTUJIS CIYIIAHUS OT IMIATHYECKOT0?

B uem cocrout nepuentuBHas GyHKIUS OOMICHUS?

Kakue BapranTbl 00beKTa U CyObEeKTa BOCIPUATHUS BKIIOYAET U ce0s cXxeMa COILHabHOM
nepueniuu (o I'. M. AuapeeBoit)?

OxapakTepu3yiiTe =~ MeXaHHW3Mbl  B3aUMOIIOHUMAaHUS B  Ipolecce  OOUICHHUS:
uACHTH(DHUKAIHS, SMIIATHS, PEIICKCHSL.

B yem 3akirodaeTcsi CMBICT MEXaHH3Ma MEXKJIMYHOCTHOTO BOCIPHUSITHS — Kay3allbHOM
aTpulyuun?

[TpuBenute mpuMepsl aTpUOYTUBHBIX MPOILIECCOB.

Uro Takoe ommbka Kay3aabHON aTpuOyIuu?

[TpuBenute npumepsl 3PPEeKTOB COLMATBEHOTO BOCHPUATUS: IPHEKT yCTaHOBKHU, d3DPeKT
opeona, 3pPeKT NepBHIHOCTA U HOBHU3HBIL, 3PPEKT CTCPEOTHITH3AIIHH.

KakoBa ponb mepBoro BreuatieHuss B oOmienun? Kakue npuemsl CyIIECTBYIOT IS
(bopMHpPOBaHNUS TIOJIOKHUTEIBHOTO IIEPBOTO BICUATICHHS?

Yro Takoe MeKIMYHOCTHAS arTpakuua? OxapakTepu3yiTe ypoBHH aTTPAKILIUU.

[To kaKkOMy OCHOBaHUIO BBIAICIISIOT BHEITHUE W BHYTPEHHUE (aKTOPHI aTTPAKIIUN?
[lepeuncnure BUIbI BEpOATHHOTO U HEBEPOATHLHOTO MOBEIEHUS, BHI3BIBAIOLINE YYBCTBO
0TKa3a B MOJICPIKKE.

Maiite onpenenenue aedexton obmeHus. Kak oHu npeogoneBarorcs?

Uto Takoe KOH(PIHUKT?

Bcerna nu konduukt Bpeaen?

Kaxkue BbIACTAIOT TUITBI KOH(PJIUKTOB ?

Kakwue cymiecTByrOT TeopeTHuecKre MoIX0/Ibl K UCCIIeIOBAaHUIO KOH(MIMKTA?

B uem cocTouT 00BbeKTUBHAST OCHOBA KOH(JIMKTA?

Onummre CTPyKTypy KOH(IUKTA.

KakoBbl OCHOBHBIE CTaIMU U PA3BUTHUS KOHPIIUKTA?

Kakas ctpaterus noBeneHus B KOH(MDIUKTHON cuTyanuu Haubosee 3ppexTuBHa?
[Touemy?

B 4em cocTouT CyIHOCTh MHTETPATUBHOTO MOAX0/1a K pa3pelieHI0 KOHPIUKTa?

Kakwue mo3utuBHbIC (PYHKIIMA MOKET BBIIOTHITH OpTraHU3aIlMOHHBIN KOHPIUKT?
[Tepeuncnure Hanboee YyacToie MPensSTCTBUS K 3G(HEKTUBHOMY pa3pelIeHUI0
KOH(JIMKTa

Yro Takoe KOH(MIUKTHAS KOMIIETEHTHOCTh?

OnwumuTe MOJIeNTb BEACHHUS TIEPETOBOPHOTO TIpOIIecca.

UYro takoe meauanusi? ONMUIINTE TEXHUKU METUAIIH.

IIpuMepHbIi NepedyeHb NPAKTHYECKUX 3aaHUI 110 JUCHUILINHE
@opmupyemvie komnemenyuu — OK 01 - OK 06
3aoanue 1.

Omnpenenure, Kakoi BUJ OOIIEHUS! OMMCAH B paccka3e U O KaKuX MOTPEOHOCTSIX UIET pedb?
Kakue kpurepun yJ0BIETBOPEHHOCTH OOILEHHEM 3/1eCh MpeacTaBieHbl? OO0CHYNHTE CBOM OTBET.
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«Ixonatan CBUQT, JTIOOUBIINI MyTEMIECTBOBATH MEIIKOM, IMO3THO BEYEPOM J0Opaics A0
KaKOro-TO MaJIeHbKOT'O TOPOJKa U PelIny YCTPOUThCs Ha Howier. Ho B cBsi3u ¢ sipMapkoil Bce
MeCTa B TOCTHMHHMIAX ObUIM 3aHATHL. HakoHerm CBU(TY MNPEAIOKHUIA B OJHOM JOME
€MHCTBEHHBIN BapUaHT: CIaTb Ha KPOBaTH BMecTe ¢ NpuObIBIIMM paHee depmepom. Ensa
YCTaBILIUM 33JIeHb MMyTEIIECTBEHHUK MPUJIET, KaK SBUJICS €T0 COCEJl HO JIOXKY, KOTOPbIH, Oyayuu B
U3PSATHOM MOJAMUTHH, CTA JOJTO U HYJHO MOXBAJSATHCS CBOMMU TOPIOBBIMU YCIIEXaMH.

— A Kak Bammu jiena? — CIpOocCHI 3ateM depmep.

11e mory moxBactath, — oTBeTHI CBU(T, CMEPTENBHO XOTEBIINNA CHATh, - 33 ATY
HEZIEIII0 B3/IEPHYJ TOJIBKO IIECTEPHIX...

— Kak B3nepuyn?! — otoponen Tot. — YUTo ke 3T0 3a 1ena y Bac Takue?

— Jla Tak, HE CIWIIKOM JJisi HEKOTOPBIX MPHSTHHIC: s Manad. 37ech, Npapaa, 00emarT
HaOpaTh JECATOK...

depMmep B yKace MOKUHYI CBOETO coOeceTHNKA, U cuacTiiuBbii J[)xonaran CBudTe
YII0BOJIbCTBUEM PACTAHYJICS Ha KPOBATH»

3aoanue 2.

[Ipoananu3upyiTe CUTyalluoO, JAHHYIO HHXKE.

«loxman xoHUMICS, M TMpeaceaTeNbCTBYIOMMI npodeccop poObin Mmpeanoxui
3agaBath Bonpockl. [lepBeim noauscs [IsTakos:

CkaxuTe, NOXKaaylcTa, Balll MOJIOTOK HE OYE€Hb CHIJIBHO TPSICET?

Jloxitamuuk, yciblliaB BOMPOC, OTOPOIIEIO 3axJIonal ria3amu. Ero myte B HayKy HpoJsier
4yepe3 CPEIHIOI0 C YKIIOHOM U BBICHITYIO HIKOJIbL. C KMBBIM IIPOU3BOJACTBEHHUKOM OH BCTPETUJIICS
BnepBele. Hactynuna tomutensHas mnay3a. Ha nomomps MoOJIOOOMY KOJUIETE  MPUILEIN
MHOTOOIBITHBIN Tpodeccop poOsir: ToBapuil uMmeeTr B BHIY, — IOSCHUJI OH, — B KaKOWH
CTENEHU OJHA W3 BAXHEUIIUX XapaKTEPUCTUK YCTAHOBKA — BHOpAllMOHHAs KOHCTaHTa —
COOTBETCTBYET  YCJOBHUSIM  IIPUMEHEHHMs, MCKJIIOYAIOLIEr0  HEraTUBHOE  BO3JACICTBHUE
BUOpO(haKTOpa Ha UCTIOTHUTEIIS.

— Bomnpoc nonsu1, — o6aeryeHHO KUBHYJ royioBoit kanaunat. — lloscHsro. B pesynbrare
MPOBEJICHHBIX  JKCHEPUMEHTOB  YAQJIOCh  BBISICHUTH, YTO  YacTOTHAs  aMIUIMTYJa
CpPEeIHEKBAIPATUYHOM TOTPEIIHOCTH OTKJIOHEHHS paboueli TOBEPXHOCTH OT MHHUMOUN
T€OMETPUYECKON OCH COBIIAJIA€T C MATEMATUUYECKUM OXKUJAHUEM PE3YyJbTaTa, IOATOMY €CTh BCE
OCHOBAHMSA IIPEAIIONararh, 4YTo JaHHOE COOTBETCTBUE JEUCTBUTEIBHO UMEET MECTO.

Teneps 3axsonan rnazamu [IstakoB. Ha momorps onste nmocnenwi npodgeccop:

JIoKJTaquuK CUUTAET, YTO pabOTaTh MOJIOTKOM MOXKHO. Y KOTO €IIe €CTh BOIPOCHI?»

3aoanue 3.

B npuBeneHHBIX HUKE BBICKA3bIBAHHUSIX OTMETHTE TE€, B KOTOPHIX HAOIIOJCHUS W OLIEHKU
CMEIaHbl (JIeNaloTCsi HeHA0I0TaeMble 3aKITFOUEHUs ), U T€, B KOTOPBIX HAOIIOACHUS OTIEIICHBI
OT OLIEHOK (TOBOPUTCS O peajibHO HaOIr01aeMbIX JEHCTBUSAX).

1. Tl nepexiarounia NporpaMmy, He CIIPOCUB, CMOTPIO JIU 5 TEJIEBU30D.
2. OH cKa3al, 4To KCHIUHBI PeIHAa3HAYEHBbI JUI TOTO, YTOOBI CHJIETh IOMa M PacTUTh
JIeTen.
TrI HauBeH.
Henb3st OBITH TAKMM )KEHOHEHABUCTHUKOM.
Tl moAmMCcan KOHTPAKT, HE CIIPOCUB MHEHHUS APYTHX.
ThI HUKOT1a HE TyMaelllb O IPYTUX.

SANNANE

3aoanue 4.
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[Ipoutute otpeiBok u3 pomana M. Unbpdpa u E. IlerpoBa «3oioroii TeneHok». B

MIPUBEJICHHOM OTPBIBKE:
a) BBIJICIIUTE OCHOBHBIE ATAlbl PA3BUTHUS Pa3roBOpa MEKIY FepOsiMU;
0) yKaxxuTe, Kak MEHSIOTCSl PeUeBbI€ POJIU T'€POEB HO XOAY Pa3BUTHsI pa3roBopa:
B) BBIACIIUTE DPEUYEBBIE IPHUEMBI, HCIIOIb3YEMbIE KaXKIbIM W3 YYaCTHHKOB BCTpEUd MJIs

JAEMOHCTpalr CBOEro CONUaJIbHOI'o CTaTyCa 1 OTHOLICHUS K CO-6€C€,Z[HI/IKy;

I') YKaXHTe, KaKMe OCOOCHHOCTH pedyeBOro mnopeneHus OcTama Mmo3BOJISIOT €My JTOOUTHCS

CBOEH IIEIIH.

«BaM koro? - cupocuil ero cekperapb, CUJAEBIINN 3a CTOJIOM PSIIOM C JABEPHIO. - 3aUueM BaM
K npeacenarento? [lo kakomy neny?

[To nuuHOMY, — CYXO CKa3asl OH, HE OTJISAJBIBAsCH HA CEKpEeTapsl U 3aCOBBIBasi TOJIOBY B
nBepHyto mens. - K Bam Moxkno? W, He [0XuOasch OTBETa, MNPUOIU3MICT K
MMCbMEHHOMY CTOJTY.

3ApaBCTBYWTE, BBl MEHS HE y3HaeTe?

HpC,I[CGI[aTeJ'IB... IIOCMOTPEI HAa IOCETUTEIIA JOBOJIBHO paCCECAIHHO M 3asBUJI, UYTO HC Y3HACT.

Heyxenu He y3Haere? A MeXIy TeM MHOTHME HaxOJISAT, YTO 5 NIOPA3UTEIBHO MOXO0X Ha
CBOET0 OTILA.

51 ToXe MOXO0X Ha CBOEro OTIa, — HETEPHeIUBO CKaszaj Mpejacenarenb. - Bam dero,
ToBapuii’?

Tyt Bce €10 B TOM, KaKOW OTell, — I'PYCTHO 3aMETHII IIOCETUTENb. - S| CBIH JICHTEHAHTA
[MImunara.

OdeHb XOpOILIO, YTO BBI 3allIM, — CKa3all, HAKOHEL, IIpeJceaareab. — Bbl, BEpOATHO, U3
Mocksbi?

Ja, npoe3iom, — OTBETHJI IOCETUTENb...

Hpez[cezlaTeJIL XO0TeJ1 OBLIO CIIpOCUTDH O LCJIM ITpHUe3aa JICNTEHAHTCKOI'O ChIHA B Ap6aTOB, HO
HCOXHAAHHO OJ14 CaMOI'O cebs »xamobHOo YJ'IBI6Hy.]'IC$I M CKasal:

LepxkBu y Hac 3ameuatenbHbie. TyT yxke wu3 [naBHayku mnpueskanu, COOUpArOTCs
pECTaBpUPOBATE.

Ckaxwure, a BbI-TO CaMU [IOMHUTE BOccTaHue Ha OpoHeHocle «OuakoBy»?

CMyTHO, CMYTHO, — OTBETUJI IOCETUTETh. — B TO reponyeckoe Bpems s ObLI emie
Kpaiine Maj. S ObUT AUTS.

ITpocTute, a kak Baie uMs?

Huxkomnaii... Huxkomai IIImMuar.

A 1o GaTtromike?

[la-a, — TpOTSAHYJ OH, YKJIOHSSCH OT IPSIMOIO OTBETA, — TENEPh MHOTHE HE 3HAIOT
UMeH repoeB. Yrap Hona. Iletr toro sHTy3ua3ma. S, cOOCTBEHHO, Mmomnaj K BaM B TOPOJ
COBEpILEHHO ciyyaiiHo. JlopoxHas HenpusATHOCTb. OcTancs 6e3 KOMeHKH.

[pencenarens o4eHb 00pagoBaliCsl MepeMeHe pa3roBopa. EMy moka3aiock MO30pHBIM, YTO
OH 3a0BLT UMSI OYaKOBCKOTO T'eposl.

Kaxk BbI roBopute? be3 koneliku? 9T0 HHTEPECHO.

Koneuno, s Mor Obl 0OpaTUTHCS K YAaCTHOMY JIMIly, — CKa3aJl MOCETHTENb, — MHE
BCSKHI 1acT, HO, Bbl IOHUMAETE, 3TO HE COBCEM YJTOOHO C MOJUTUYECKOW TOUKHU 3pEHUSI.
CbIH peBOMIOIIMOHEPA — U BAPYT MIPOCUT ACHET Y YYaCTHHUKA, Y HIIIMAHA...

WU odyenp Xxopouwio cjaenaid, 4YTO HE OOpaTWIMCh K YAaCTHUKY, CKazajl B KOHEI|
3aIyTaBIINUNCA MIpeiceaaTeNby.

3adanue 5.

Bribepute maptaepa. Kaxaplii JoKeH HapucoBaTh HAa KapTOYKe WM Ha JHUCTe OyMaru

TpHu (bI/Il" YPbI, COCTOAINNE N3 HCECKOJIBKUX IIPAMBIX IEPECCKAIOMUXCA nuHuii. He moka3piBaiiTe
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pPHUCYHKH JpyT aApyry. Llens ynpakHeHuss — yCTHO MPOUHCTPYKTUPOBATh MapTHEPA TaK, YTOOBI
OH CMOTI' BOCIIPOU3BCCTU Ballll PUCYHKH. HpI/I nepeaadyc MHCTPYKIUU HCOGXOI[I/IMO BBITIOJIHUTH
TPU yCIOBUSI:

a) KOorJa Bbl OOBSACHSETE CBOM MEPBHI PUCYHOK, BBI JIOJKHBI OTBEPHYTHCS OT MapTHEPA U
HUKAaK HE KOMMEHTHpOBaTh €ro ycwiaus. EMy, B CBOIO ouepenp, Takke HE pa3peniaercs
pasroBapuBaTh M CMOTPETh Ha Bac Ha 3TOH (haze IKCIEPUMEHTa. ITO CUTYaIUsl, KOTrjia oOpaTHas
CBSI3b OTCYTCTBYET;

0) KorJ]a BBl ONKCHIBACTE BTOPOH PUCYHOK, BbI MOXKETE MOBEPHYTHhCS M HaOIIOJaTh 32
paboroii maptHepa. Bbl MoOkeTe KOMMEHTHpPOBaTh TO, YTO OH PHCYET, HO €My TaK U He
pa3periaeTcsi Hi TOBOPUTH, HU CMOTPETh HA Bac. ITO OrpaHUYCHHAs 00paTHAsI CBSI3b;

B) HaKOHEI, TOBOPS O TPETheM PHUCYHKE, BBl MOXKETE B3aMMOJCHCTBOBATH OTKPBITO:
CMOTpPETh U KOMMEHTUPOBATh YCHJIUS apTHEpPa, OH MOKET CMOTPETh Ha Bac, 3aJ1aBaTh BOIIPOCHI
JUTSL KOHTPOJIS 32 TOYHOCTBIO CBOEH paboOThL. DTO cCBOOOIHAS OOpaTHAS CBS3b.

Ecnu Bpemst mo3BosisieT, MOMEHSUTECH POJISIMH.

1. Tlpu kakOM YCJIOBUH KOITUPOBaHHE MPOUCXOUT ObicTpee? [Touemy?

2. Tlpu kakoM yCJIOBUH KOITUPOBaHKE OKa3biBaeTcs Oosiee TouHbIM? [Touemy?

3. Ilpu xakoM yCIIOBHHM BBl 4yBCTBOBaJIHM ce0si Oojiee YBEpPEHHO B POJIH OTIPABUTEIS
coobmienus? [lomyuarens? Ilouemy?

4. Ilpu kakoM YCJIOBUM Bbl YYBCTBOBAIM C€Osl MEHEE YBEPEHHO KaK OTIPABUTEIb?
[Tonyuatens? [louemy?

5. MoxHO 11 OOHapyXHUTh Mapajule]d MEXIY 3THUM YINPAXHEHUEM U CUTyalUsIMH B
MIOBCEIHEBHOM JKU3HU?

3aoanue 6.

BceroMHUTE KOHQUIMKTHYIO CHTYalHMio, B KOTOPOH CTpaTerueil MOBENCHHS OJHOTO W3
YYaCTHUKOB ObUTH OBI:

a) TOMMHHUPOBAHMUE;

0) yxox;

B) COTPYAHHUYECTBO;

I') YCTYIUUBOCTB;

1) KOMIIPOMHCC.

OnumuMre anbTepHaTUBHBIE CIIOCOOBI MOBENEHUs B JaHHOW cuTyanuu. Kakoil BapuaHT
Oyznet Hanbosiee KOHCTPYKTUBHBIM?

3aoanue 7.

BcenomHuTe cutyanuio, HO TOBOJY KOTOpPOWM B Ballled TPYIIE HWMEIOTCS pa3HOTIacHsl.
[TonpoOyiiTe mpoBecTH OOCYKIEHHE ITON CUTYyallud, WCIONB3YS MpaBUIa KOHCTPYKTHUBHBIX
MEPETOBOPOB: a) MPOSICHUThH MO3UIMU CTOPOH; 0) mepedopMynupoBaTh MO3UIMH CTOPOH B
TEPMHHAX UX UHTEPECOB; B) HAUTHU PEIlICHUE, YIOBIETBOPSIOIIEE HHTEPECH 00EUX CTOPOH.

3aoanue 8.
BriOuparotcst 1Ba yyaCTHHMKA JUISl pas3bIrpbIBaHMs cHTyanuu. KaxIoMmy Jaercsi omucaHue
¢Galynbl Ha JIMCTOYKE, MPHUYEM OHU HE JOJDKHBI 3HATh, Kakas (alyna y maptHepa. Ilocre
03HaKOMJICHUs ¢ (palysIoi YI4aCTHUKHU Pa3bIrPhIBAIOT CUTYAITHIO.
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Ponb «HavanpHuk». Bel — HayabHUK MJIaHOBO-dKOHOMHYECKOTo otaena. Corpyanuna H.
HE cJlaJia K CPOKY Ba)KHBIE ISl Bac pacueTbl. BaM nepenanu, 4To OHA 3BOHWIIA U CKa3ala, 4To U3-
3a 0OJIe3HM OHA, BHJIUMO, JOJTO Temeph He mosBuTcs. OgHAKO, KOTJa BBl HECKOJBKO pa3
3BOHWJIM €1 IOMOH, K TpyOKe IMOYeMy- TO HUKTO HE MOJIXO0UJ. Bbl BRIHYXK/IECHBI TETIEPh JIETEThH B
cpounyio komaHaupoBky B Cankt-IlerepOypr ©0e3 HYKXHBIX BaM JaHHBIX. BBl OuYeHBb
nepexxuBaeTe 3T0. B aspomnopTy Bbl BAPYT — MPEMHIEHBKOE Jel0! — CTaJKUBaeTech ¢
«OOJIbHOIY COTPYIHUILIEH, KOTOPas 0>KUJIAET OYepeaH Yy IIYHKTa PETUCTPALIUU C BEIIaMHU.

Ponp «Cotpynuunia». Bel paOOTHHK IIaHOBO-3KOHOMHUYECKOTO oTnena. OueHb HeyJauHO
CKJIQ/IBIBAIOTCS BalllM JeJla: B CaMyl0 IOpY clladyd Ba)KHOTO OTYeTa Tshkeno 3abosiena Baia
cecTpa M, MOCKOJIbKY C HEll HEKOMY CHIETh, BbI B3sUIM OOJIBHUYHBIN 1O yXOJy 3a HEll U Tenephb y
Hee BPEMEHHO JKMBETe. Balll 3HaKOMBI yieTaeT B KpaTKOCPOUHYIO KOMaHUPOBKY, U Bbl XOTEJIN
Obl IepelaTh €My KOe-Kakue BeIM JUIs Balled pOJHM W PELENT Ha pPEIKoe JIEKapcTBO,
HEO0OXOUMOe ISl JICYCHHS Balle CecTphl. BBl CHEMMIM B a’3poropT, HO OMO3JAlU: TadJio
HY)KHOTO BaM peiica yK€ He TOpUT, M Balll 3HAKOMBI, IO-BUIMMOMY, Tak W YyJeTeld, He
JI0’KJIaBIINCH Bac. Bel crouTe u He 3HaeTe, 4To Jenarb. BApyr Bac OKJIMKaeT Ball HAaYaJIbHHUK.

[Tocne mpourpeIBaHus CUTyallMd HEOOXOIUMO €€ TPOAHAIU3UPOBATh:

1) KaK BUAMT CUTYAIIUIO HAYAIbHUK?

2) KaK BUAMUT CUTYaLUIO COTpyAHULIA?

3) kakue crocoObl MOBEACHUS B KOH(IIUKTE UCTIONB3YET KaXK bl ?

4) npou301IO JIU PACKPHITHE BHYTPEHHUX MO3ULIUNA YYACTHUKOB?

5) BO3MOJKEH JIM B 3TOM CUTyallU BbIXOJ Ha COTPYJHUYECTBO?

6) KaKOBbI MHbIC BAPUAHTHI MMOBEJCHUS B IAaHHOM CUTYalluU KaXKIOTO U3 YUaCTHUKOB?

Mo0>kHO NpoUrpaTh albTEPHATUBHBIE BAPUAHTHI, IPEJIOKEHHbBIE YYaCTHUKAMHU.

3aoanue 9.

BreiObepure BapuaHT TOBEACHWS B MPHUBEACHHBIX HU)KE KOH(IMKTHBIX CHTYalUsX.
O06ocHyiite cBOil BBIOOD.

Bam HenocpencTBeHHBIN HavyalbHUK M3J1araeT CBOM IJIaH pabOThl, KOTOPBI BaM Ka)KeTCs
HepaloHaIbHEIM. [1naH, KOTOpBIM BBl MOATOTOBWIIM, KaXKeTcs BaM Oosiee nmpoJyMaHHbIM. Bamm
IEUCTBUS:

A) ecnu Apyrue MeHs MojiepKaT, To 1a;

b) pazymeercs, s mpeasioxKy CBOH IIJIaH;

B) Goroch, 4TO 32 3TO MEHSI MOTYT JIMIIUTH TPEMUAIBHBIX.

Mexnay KosuleramMu pasropeics Skapkuil cmop. B kakom ciydae 1nenecooOpasHoO
BKJIIOUUTHCS B 00CYKICHHUE:

A) TOJBKO €CIM 3TO HE UCIIOPTUT OTHOIIEHUS C KOJUIETaMH;

b) ecnu obcyxaaercss NpUHIMITUAIBHBIA BOTIPOC;

B) B m060M ciiyuae.

B paMkax coBelanus paccMaTpUBAETCs MPOEKT, B KOTOPOM €CTh CMEJNBIE UIEH, HO €CTh U
sBHbIE OIMOKK. OJJHA CTOpPOHA OTCTAaUBAaEeT CBOM HJEU, ApYyrasi — CTPEMHUTCS yKa3aThb Ha SIBHbIE
omnoOku. O6cy)aeHne MOXKET IPUBECTH K KOHGIUKTY. Kak cienyer mocTynuTh:

A) BBICK@)XXYCh U O MOJOXKHUTENIBHBIX, U 00 OTPHUILIATEIbHBIX CTOPOHAX ATOr0 MPOEKTA;

B) Bblento mMoNOXUTENbHBIE CTOPOHBI MPOEKTa M TMPEAJIOKY IPEIOCTaBUTh aBTOPY
BO3MOXKHOCTh MPOJIOJIKUTH €ro pa3padboTKy;

B) crany kpuTHKOBaTh: 4TOOBI OBITH HOBATOPOM, HEJB3sI JOMYCKATh OLIHOOK.

Bbl BuauTe, 4YTO COTPYIHHMKH HapylIAlOT MpPaBWIO BHYTPEHHETO paclopsaka B
opraHu3anuu. Bbl 3Haere, 4YTO 53TO BCHBUILYMBBIE M SMOLMOHAIBHBIE IOAU. Kak BbI
oTpearupyere:
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A) crienaro UM 3aMeUYaHue;
b) ve caenaro 3amMeuanus;
B) nHanumry noknagHyo 3aMucKy UX PYKOBOJAHUTEIIIO.

IIpuMepHbIe TeCTOBBIE 3aJaHNUS M0 AUCHUILINHE
Dopmupyemvie komnemenuuu — OK 01- OK 06

1. ConocraBnenue cebsi ¢ IPyruM, MPH KOTOPOM Ka) bl U3 TApTHEPOB YIOAOOISET

ce0s1 ApyroMy, MpeICTaBIsICT COOOM:

a) o0IeHne Kak cBoeoOpa3Has peueBasi TEXHUKA,

0) o0IIeHNE KaK HCKYCCTBO JIIOOUTD JIHOJICH;

B) 0OIIIEHHE KaK B3aUMOJICHCTBHUE JIFO/ICH;

I) o0lIeHUE KaK [TO3HAHUE IPYT Ipyra U CaMOCOBEPIICHCTBOBAHUE.

2. CropoHa o01IeHus1, KOTOpast 03HAYaeT MPOLECC BOCIIPUATHS APYT Apyra napTHEpaMu
10 OOIIEHUIO U YCTAHOBJICHUIO HA 3TOM MOYBE B3aUMOIIOHUMAHUSI:

a) MeplenTUBHAS,
0) KOMMYHHKATHUBHas,
B) UHTEPAKTUBHAs;
I') HEUTpajbHasl.

3. Ctwitb o0mIeHus, MO3BOJISIONINNA 000UM Y4aCTHUKAM OOIIEHHS YyBCTBOBATH CeOs

JUYHOCTBIO:

a) TudepanbHbIN;

0) MHIVMBUAYAIbHbIN;
B) IEMOKPaTHUECKUIA;
') aBTOPUTAPHBIN.

4. Kaxoii 13 BU10B OOLIEHUS 3aKJIIOUEH B ClleytolieM Kojekce: «Co0toaail HHTepechl
IPYroro, He MOpUIlail pyroro, u3derail Bo3pakeHuu, Oyap J00pokKenaTeIbHBIM 1
MIPUBETIUBBIMY:

a) JINYHOCTHOE OOIIICHHE;
0) cBeTcKOe OOIIIEHUE;

B) IPUMUTHBHOE OOIIICHHUE;
T') IeJI0BO€ 00IIeHHE?

5. Ha kakoM ypoBHe OCyIIeCTBIseTCs O0IIEHUE, B IIPpoIiecce KOTOPOro OJUH U3
MapTHEPOB MO/IABIISET APYTOro:

a) Ha MAaHUTTYJISI TUBHOM;
0) Ha BBICIIIEM;
B) Ha IPUMUTHBHOM,;
T) Ha JeI0BOM?

6. B xone uccnenoBanuit MexpabsiHa u bepasucresuia ycTaHOBJIEHO, YTO B Ipoliecce

0O01IIeHUs JTydIIIe BCEro COOOIIEHNE YCBAUBAETCS UePe3:
a) TEKCTOBYIO (popMy cOOOIIEeHuS;

0) cnoBa;

B) HHTOHAIHIO;

I') MUMUKY U 5KECTBI.

7. YenoBek, HaNpaBJIsOMKN HHPOPMAIUIO B OOLICHUH:

a) pEUIHEHT;

0) IPOBOHUK;

B) KOMMYHUKATOD;
I') IPUEMHHUK.

8. CJI0BO «KOMMYHHKAIIUS» B TIEPEBOJIE C JATHIHA 03HAYALT:
a) «4acCTHOE, HE pa3fieNsieMOoe HU C KEM»;

0) «oO1ee, pa3aensieMoe O BCEMUY;
B) «IIeJI0€, HE JeTMMOe Ha YacTH;
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I') «0COOCHHOE, HE MTOXO0KEE Ha APYTHX ).
9. Ctunuctrueckuii 6apbep oOIIEeHNS BOSHUKACT:
a) U3-3a HETIOHATHOW MJIM HENIPaBUJIBHOM JIOTUKH PacCyXICHU;
0) U3-3a HEBHATHOM peyUH;
B) M3-32 HECOOTBETCTBHS CTUJISI PEUH M CUTYyalluU OOIICHHS;
T') U3-3a HETIPUSA3HU WIH HEJAOBEPHUS K KOMMYHUKATOPY.

10. YoporieHHble MHEHUS! OTHOCUTENBFHO OTJCIBHBIX JIUI WA CUTYallul - 3TO:

a) CTEpEOTHIIHI;

0) npeaB3sThIC PEACTABICHUS;
B) mpeHeOpexeHne hakTamu;
I') BCE BBIIIENIEPEUNCIEHHOE.

11. YcranoBieHue cXoCTBa OJHOIO YEJIOBEKA C IPYTUM - 3TO:

a) peduekcus;

0) sMrIarTus;

B) CTEPEOTHUIIU3AIMS;
') HICHTU(PUKALINS.

12. OcoOprii crtoco0 riIy00Koro 1 6e30mHrO0YHOT0 BOCIIPUATHS BHYTPEHHET0 MHpa
JIPYTroro 4enoBeKa:

a) peduiexcusi;
0) sMIaTus;
B) WJICHTU(UKAIINS,
T') CTEPEOTUITH3AIHSI.

13. Oco3HaHue 4eI0BEKOM TOI0, KaK OH BOCIIPUHUMAETCS HAPTHEPOM I10

OOIIEHUIO:

a) peuiexcusi;

0) sMIaTus;

B) WJICHTU(UKAIIHS,
T') CTEPEOTUITH3AIHSI.

14. ®enomeH, KOTOPBIN MPOSBIAETCS B TOM, YTO NIEPBOHAYAILHOE OTHOIIIEHUE K KAKOM-
TO OJHOW YaCTHOM CTOPOHE JIMYHOCTHU MEPEHOCUTCS HA BECh 00pa3 yeloBeKa, a 3aTeM oo1ee
BIIEYATIICHUE O YEIIOBEKE Ha OIEHKY eT0 OTJIEIbHBIX Ka4eCTB, Ha3bIBACTCS:

a) a3 dexToM «opeosay;

0) apdexToM «rpoerupoBaHusI»;

B) 9(h(heKTOM «aBaHCUPOBAHU;

r) 3¢ pexToM «iocneHent HHPOpMaLTUN.

15. Ocobas ¢popma BOCTIpUATHS OJTHOTO YEIOBEKA IPYTHM, OCHOBaHHAs Ha
(OpMHPOBAHUN YCTOHYHUBOTO SMOIIMOHAIBHO TTOJI0KUTEIBHOTO YyBCTBA K HEMY:

a) CyITecTus;
0) koH(OpMH3M;
B) aTTpaKIus;
') caMOoOIIpeIeTICHHE.

16. [loBenenue, nposBIIAOLIEeCs B U3BMEHEHUHN AEUCTBHUI U YCTAaHOBOK IO PeaIbHBIM
WA BOOOpa)kaeMbIM JIaBJICHHEM TPOTHUBOTIOIOKHON CTOPOHBI, TOJATIMBOCTh YyKOMY MHEHHUIO
B yliep6 cOOCTBEHHBIM HHTEPECaM:

a) yXOx;

0) npucnocoOieHue;
B) KOMIIPOMHCC;

I') CONIEPHUYECTBO.

17. bapbep oO01eHus1, KOTOPHIH BOZHUKAET, KOT/1a COOECETHUKY HE HHTEPECHBI
BBICKa3aHHbIE COOOPa)KEHUS MM KOT'/1a OJIMH YeJIOBEK CTAHOBUTCS VI JPYTOro CPECTBOM
JOCTHDKEHUS YTHIIUTAPHBIX [IEJeH:

a) ACTETUYECKUI;
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0) MHTEIUIEKTYaIbHbIH;
B) MOPAJIbHBIN;
I') MOTUBAIIMOHHBIN.
18. 'maBHBIN MPU3HAK, OTJIUYAIOIIUH JETIOBOE OOIICHUE OT MEKIUYHOCTHOTO:
a) HEIIPUHYX/IEHHOCTb;
0) HEOIPEICICHHOCTb;
B) IPUHYAUTEIBHOCTB;
') pa300IIEHHOCTD.
9. [loBeneHre B KOHGIUKTHOW CUTYAIUH, BBIPAKAIOIIEECS B CAMOYCTPAHCHUU:
a) KOMITPOMHCC;
0) npucnocoOieHue;
B) uzberanue;
I') COIIEPHUYECTBO.
20. KoH(uMKT, BRI3BaHHBIN y YeIOBEKa OOPb00I CBOMX MOTHBOB, YCTAaHOBOK,
BO3MOHOCTEM:
a) MEeXJIMYHOCTHBII;
0) MeXTpyMIoBOii;
B) BHYTPUTPYIIIIOBOI;
T') BHYTPHJIUYHOCTHBIM.
21. O0urenue — 3T10:
a) CJIOKHBIN MPOIIECC B3AMMOJICUCTBHS MEXTY JIFOJIbMU, 3aKITIOYAIOIIUNACA B OOMEHE
uH(popMaliel, a Tak)Ke B BOCIIPUSATUU M IOHUMaHHUH [TapTHEPAMU APYT JIpyra;
0) MHO>KECTBEHHBIE, HEMTOCPEICTBEHHBIE KOHTAKTHI HE3HAKOMBIX JIFOJIEH, a TaKKe
KOMMYHHUKAIHS, ONIOCPEI0BaHHAS pa3IMYHBIMU BUAAMH MacCOBOM MH(OpMaLINK;
B) aBTOpPHUTapHAas1, TUPEKTUBHAs (hopMa BO3JICHCTBUS HA IMAPTHEPA MO OOIIECHHIO C IEIBI0
JOCTHIKEHUSI KOHTPOJISL HaJl €ro NMOBeIeHHEM M BHYTPEHHUMH YCTaHOBKAMH, IPUHYXKICHUS K
OTPEICTICHHBIM JICUCTBUSAM UM PEUICHUSIM.
22. o npsMbIM OOIIEHHEM TOHUMAETCS:
a) BKJIFOUECHHE B MPOIECC OOIIEHUS «IOMOJHUTEIIBHOT0» YUaCTHUKA KaK TOCPEHUKA, Yepe3
KOTOPOTO MPOUCXOIUT Mepeaada HHPopMaIuu;
0) HETIOJTHBIN MCUXOJOTUYECKUN KOHTAKT MPU MOMOIIN MUCHhbMEHHBIX UM TEXHUYECKHUX
YCTPOMCTB, 3aTPYTHSIONIMX UITH OTAAISIONINX BO BPEMEHHU MOJIy4eHHE OOPATHOM CBSI3U MEXKIY
YYaCTHUKAMU OOIICHHS;
B) €CT€CTBEHHBII KOHTAKT «IUIIOM K JIUILY» TPU MTOMOIIH BepOAbHBIX U HEBEpOAIbHBIX
CpencTB, Korjaa nHGOpMAaIUs JTUYHO TIEPEeIaeTCS OJHUM U3 €r0 YYaCTHUKOB JPYTOMY.
23. MaccoBoe o011eHne — 3T0:
a) MHO>KE€CTBEHHBIE, HETIOCPEICTBEHHBIE KOHTAKTHI HE3HAKOMBIX JIFOJIEH, a TAKKE
KOMMYHHKAIIHS, ONOCPEAOBaHHAs Pa3IMYHBIMUA BUJAMH MacCOBOM MH(OpMaLINH;
0) CIIOXKHBIN MTPOIIECC B3aUMOJICHCTBUS MEXKTY JIFOIbMH, 3aKJIFOUAIOIIUICSI B OOMEHe
uH(popMalel, a Tak)Ke B BOCIIPUSATUU M IOHUMaHHUH MTapTHEpaAMU JAPYT JIPYra;
B) HEMOCPEICTBEHHBIMU KOHTAKTAMHU JIFOJICH B TPYMIaxX WK Mapax, MOCTOSTHHBIX MO COCTaBY
YYaCTHUKOB.
24. 1o conep>kaHuIO BBIICIISIOT:
a) MaTepualibHOE, KOTHUTUBHOE, KOHIUIIMOHHOE, MOTUBAIIMOHHOE, AESITEIbHOCTHOE;
0) OMOJIOTHYECKOE, COITUATTBLHOE;
B) HEMOCPEJICTBEHHOE, OTIOCPEACTBOBAHHOE, MPSIMOE, KOCBEHHOE.
25. ONTUKO-KUHETHYECKAsl CHCTEMAa 3HAKOB BKJIIOYAET B CEOS:
a) BKJIFOUYEHHE B Peub Nay3, IPYTUX BKPAIUICHUI, HAlIpUMep, MMOKaIlIMBaHue, T1llada, CMeXa,
HAKOHEII, CaM TEeMIT PEYH;
0) KauecTBO rojoca, €ro AUana3oH, TOHATBHOCTh, Ppa3oBbIe U JOTUYECKHE YIAapeHUs,
MIPEANOYNTAEMbIE KOHKPETHBIM YEJIOBEKOM.
B) JKE€CTBI, MUMUKY, TAHTOMUMHKY.
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26. B ctpykType 001LIeHHS BBIIEISIOT ... B3aUMOCBSA3aHHBIE CTOPOHBI OOIICHUS:

a)2;
0) 3;
B) 4.

27. «Takecuka» - 3T0:

a) IPUKOCHOBEHHUE JIOACH IPYT K IPYTy BO BpeMs OOIIEHUS;
a) BU3YaJIbHBII KOHTAKT;
B) IIpoliecc nepeaavn BepOaabHON HHGOPMAITHH.

28. «[lapaJIMHIBUCTHKA» - 3TO:

a) OpraHu3alus MPOCTPAHCTBA U BPEMEHU KOMMYHHKATUBHOTO MPOLIECCa;
0) BU3yaJIbHBI KOHTAKT.
B) CHCTE€Ma BOKaJIM3aI1u.

29. Tun noBeaenus: «CopeBHOBaHNE» B KOH(PIUKTHON CUTYallUU — ITO:
a) Takoi crocoO MoBeACHUs yYaCTHUKA KOH(MIUKTA, IPU KOTOPOM OH F'OTOB IOCTYIHUTHCS
CBOMMH MHTEPECAMH U YCTYIUTh IPYTOMY YEJIOBEKY pajJu TOrO, 4TOOBI H30EKaTh
MPOTUBOCTOSHUS;
0) Takol BUJ MOBECHHUS B KOH(IIUKTE, B KOTOPOM UEJIOBEK CTPEMHTCS TOOUTHCS
YIIOBJIETBOPEHUS CBOUX MHTEPECOB B yIIEpO UHTEpecaM JAPYroro;
B) YaCTUYHOE YJOBJIECTBOPEHUE HHTEPECOB 00X CTOPOH KOH(DIHMKTA.

30. Tun noBenenus «lIpucnocobiienne» B KOHPIUKTHOMN CUTyallUH — 3TO:
a) YaCTUYHOE YIOBJIETBOPEHHE HHTEPECOB 00EMX CTOPOH KOH(IUKTA;
0) Takoil cioco0 MoBeIeHUs yYaCTHUKA KOH(IUKTA, TPH KOTOPOM OH TOTOB MOCTYIUTHCS
CBOMMH MHTEPECAMH U YCTYIUTH IPYTOMY Y€JIOBEKY pajJu TOrO, 4TOOBI H30EKaTh
MPOTUBOCTOSHUS;
B) n30eranue o0CyXIeHUsI KOH(IMKTHBIX BOIIPOCOB U OTKJIAIbIBAHUE IPHHATHUS CIIOKHOTO
pEIICHUs «HA TOTOM.

31. OOuieHue, HapaBJIEHHOE HAa U3BJICYEHHUE BBITO/Ibl OT COOECEHHKA C
MCIOJIb30BaHUEM PA3IMYHBIX PUEMOB (JI€CTh, 3allyTHBaHKUE, OOMaH, IEMOHCTPAIUS J00POTHI) —
3TO ... OOUIeHHE:!

a) MaHUITYJISATUBHOE;
0) nenoBoe;
B) CBETCKOE.

32. ®opMa Mo3HaHMS APYTrOTO YeJIOBEKa, OCHOBAHHAs HA BOBHUKHOBEHUH K HEMY
MOJIOKHUTEBHBIX UYBCTB, HAa3bIBAETCH ...

a) aTTpaKuus;
0) pedaexcus;
B) UIEHTUDUKALIHSL.

33. [IpenarcTBus B OOLIEHUH, KOTOPBIE MPOSIBIISIOTCS Y MAPTHEPOB B HEIIOHUMAHUU
BBICKa3bIBaHU, TPEOOBAHUH, TPEIBIBISEMBIX JPYT APYTY — ITO ... OApbepsl.

a) YMOLMOHAJIbHBIE;
0) CMBICIIOBBIE;
B) KYJIbTYpPHBIE.

34. HeBepOasnbHass KOMMYHHKAIUS — 3TO:

a) 9TO CTOPOHA OOIIEHUs, COCTOsIMIAas B oOMeHe nHpopMaIueil Mexxy HHANBUAAMH 0€3 TTOMOIIIH
PEUEBBIX U S3BIKOBBIX CPEICTB, IPECTABICHHBIX B KAaKOW-THO0 3HAKOBO (hopMme;

0) BKJIIIOUYEHHUE B peub Nay3, IpYrux BKpaIIeHUH, HalpuMep, MOKalUIMBaHUe, [1avya, cCMexa,
HaKOHEII, CaM TeMIT PEYUH;

B) BOCHpUSATHE, TOHUMAaHHE U OL[EHKA JIFOAbMH COLMAIBHBIX 00BEKTOB (APYrUX JII0JIEH, CaMUX
ce0st, TPy, COIMATbHBIX OOLUTHOCTEHN U T.I1.).

35. Tlox omocpeACTBOBAaHHBIM OOIIEHUEM TOHUMAETCSI:

a) BKITIOYCHHE B TIPOIIECC OOMIEHHSI «TOTIOTHUTEIIEHOTOY» YIaCTHHKA KaK MOCPEIHHKA, Yepe3
KOTOPOT'O MPOUCXOAUT Nepeiaua HHPOpMaLny;

23



0) HETIOJHBIM NCUXOJOTHYECKUH KOHTAKT MPH MOMOIIN TUCHbMEHHBIX UM TEXHUYECKUX
YCTPOMCTB, 3aTPYAHAIOIUX WIN OTAAIAIONIMX BO BPEMEHH M0JIydeHHe 0OPATHOM CBA3H MEXTY
y4aCTHUKAMHU OOIICHUS;
B) CJIOXHBIH MPOLIECC B3aUMOAEHCTBUS MEXY JIFOAbMHU, 3aKIF0YAOLINica B OOMeHe
uHpopManue, a Takke B BOCIPUATHN U TOHUMaHUU TapTHEPaAMH JPYT JIpyTa.
36. KocBeHHOE 00IIIEHHE XapaKTEPU3YETC:
a) BKJIFOYCHHEM B IPOLIECC OOLICHHUS «IOMOJHUTEILHOI0» YUaCTHUKA KaK [TOCPEIHUKA, Yepes3
KOTOPOTI'0 MPOUCXOAUT Mepeiaya HHPOpMaLInY;
0) ocymiecTBIeHHEM OOIICHUS C MOMOIIBIO €CTECTBEHHBIX OPraHOB, TAaHHBIX )KMBOMY CYIIECTBY
IPUPOJION: PYKH, TOJI0BA, TYJOBUILE, FOJIOCOBbIE CBA3KH U T.IL.;
B) HEIMIOJHBIM IICUXOJOTMYECKHUM KOHTAKTOM IPH MTOMOIIM MUCHbMEHHBIX MM TEXHUYECKUX
YCTPOMCTB, 3aTPYAHAIONUX WIN OTAAISAIOIMX BO BPEMEHH MTOJTy4YeHHE OOPATHON CBSA3U MEXIY
y4acTHUKaMU OOIICHHUS.
37. IlapasiMHrBUCTHYECKAs! CUCTEMA — 3TO:
a) BKJIFOYEHHE B Peub ay3, IpYI'UX BKPAIUICHUH, HallpUMep, TOKallUIMBaHUE, I1J1ada, CMeXa,
HAaKOHEL, caM TEeMII PeuH;
0) cuctema BOKaJIM3alllK, TO KaYECTBO I'0JI0Cca, €ro AMara3oH, TOHAIbHOCTb, (Ppa3oBbie U
JIOTMYECKHUE yIapeHus, IPeAIIOYUTaeMble KOHKPETHBIM YEI0BEKOM;
B) JKECTbI, MUMHKA, TAHTOMHUMHKA.
38. I1o neisiMm oOLIeHME AEINTCA HA:
a) MaTepHalbHOE, KOTHUTUBHOE, KOHIUIIMOHHOE, MOTUBALIMOHHOE, IEATEIILHOCTHOE;
0) HemoCpeACTBEHHOE, OIIOCPEICTBOBAHHOE, NPSIMOE, KOCBEHHOE;
B) OMOJIOTHYECKOE, COIIMATIbHOE.
39. BbLaensioT ... OCHOBHBIX CTHJIEH oaex bl (1o kiaccugukanuu Jlromepa):
a)9;
0) 6;
B) 11.
40. «Kunecuka» — 3T0:
a) cucTeMa BOKaJIU3alliy;
0) 0JIMH U3 BUJOB HEBEpOATIbHOW KOMMYHHKAIIMM, OCHOBAHHBIA Ha BOCIIPUSATHUH MOTOPUKHU
YeJIOBEYECKOro TeNa;
B) TEMII peuH U «100aBKM» K BepOabHONW HHPOPMALIUH.
41. «OKCTpaTMHTBUCTUKA» - 3TO:
a) TEMII peud U «100aBKW» K BepOaIbHON HH(pOpMaIuy;
0) MPUKOCHOBEHUE JIIO/IEH APYT K APYTY BO BpeMsi OOLICHHUS;
B) OpraHM3anus IpoCcTpaHCTBA U BpEMEHH KOMMYHHUKATUBHOTO MpoLecca.
42. Tun noBeaenust «Kommnpomucc» B KOHQIUKTHOW CUTYallUU — 3TO:
a) Takoi croco0 MOBEACHUS y9acTHUKA KOH(IIMKTA, IPU KOTOPOM OH F'OTOB ITOCTYIUTHCS
CBOMMM MHTEPECAMHU U YCTYIUTh JIPYrOMY UEJIOBEKY PaJu TOro, YTOOBI N30exkKaTh
IPOTUBOCTOSHUS;
0) nzberanue o0CyX1eHUSI KOHPIUKTHBIX BOIIPOCOB M OTKJIaIbIBAHUE MPUHATHUS CII0KHOTO
pELICHHS «Ha IOTOM).
B) YaCTUYHOE YJIOBJIETBOPEHNE UHTEPECOB 00EHX CTOPOH KOH(DIUKTA.
43. Tun noBeaenus «36eranue» B KOHQIMKTHON CUTYaAI[MH — 3TO:
a) u3beranme oO6Cyk/1eHNs KOHMIMKTHBIX BOIPOCOB U OTKJIAJbIBAHNE IPUHSATHUS CIOKHOTO
pELICHNS «Ha TIOTOMY;
0) Takoil BuJ MoBeACHUS B KOH(MDIUKTE, B KOTOPOM YEJIOBEK CTPEMUTCS T0OUTHCS
YJIOBJIETBOPEHMSI CBOMX MHTEPECOB B yIIepO HHTEpEcaM JIpyroro;
B) CTpEMJICHHE Pa3pelIuTh KOHPIUKT TaKUM 00pa3oM, YTOOBI B BHIUTPHIILIE OKA3aJIHUCh BCE.
44. ITocTnxeHre SMOLMOHAIBHBIX COCTOSIHUM APYTOro 4el0BeKa, CONepEKUBaHUE NTPU
OO0IIEHUH — 37O ...
a) DKCIIpeccus;
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0) pedaexcus
B) DMIIATHSI.

45. Bunenue cyObeKTOM OOILEHHS IPYTroro YesloBeKa Kak MpoJ0JHKEHUsT caMoro ceos,
MPOEKIINS, HAIeTICHUE €T0 CBOMMH YepPTaMHM, YyBCTBAMU, KEJTAHUSIMHU — 3TO MPOLIECC ...

a) UACHTU(UKAIIH;

0) sMIaTuu;
B) peduiekcuu;

Kpurepun u mkana oueHuBanus (YCTHbIH 01IPoC)

Ouenka

«OTJIHYHO» «X0pouIo» «YAOBJICTBOPUTEJIBHO» | KHEYA0BJECTBOPUTEILHO»
Tema packpsiTa B Tema packpsita He | Tema packpeiTa Tema He packpsITa.
IIOJIHOM 00beMe, B IIOJTHOM 00bEME, | HelOCTaTOYHO, Jloruka nznoxxenus,
BBICKA3bIBAHUS BBICKA3bIBAHUS B BBICKA3bIBAHUS IIPUMEPBL, BEIBOJBI U
CBSI3aHHBIC U OCHOBHOM HECBSI3aHHBIC U OTBETHI Ha BOIIPOCHI
JIOTUYHBIE, CBSA3aHHBIC U HesjoruyHele. Haydynas | OTCyTCTBYIOT.
MCII0JIb30BaHa JIOTUYHBIE, JIEKCUKA HE
Hay4Has JICKCUKA, | UCIIOJIb30BaHa HCII0JIb30BaHa, HE
IIPUBEICHBI Hay4Hasl JICKCUKA, | IPUBEIEHBI IPUMEDPBI.
npuMepbl. OTBETHl | IPUBEACHBI OTBeThI Ha BONPOCHI

JIAHBI B TIOJIHOM
o0BeMeE.

npumepbl. OTBETHI
Ha BOIIPOCHI J1aHBI
HE B IIOJTHOM
o0beMe.

3aBHCAT OT IIOMOIIIHU CO
CTOPOHBI
npenoaaBaTeiiA.

Kpurtepuu u mkasja oueHuBanus (BbINOJIHEHHE NPAKTHYECKUX 3a1aHU)

Ouenka
«Hey/10BJIETBOPHUTE
«OTJIMYHO» «XO0pOoIIo» «yJ10BJIETBOPUTEJIHLHO)
JILHO»
ITo pewenuro 3agaum | [To pemenuto | [lo pemenuto 3amaum nan | 3agaya HE pelieHa
JaH MPaBUIBHBIN | 332U JIaH | YaCTUYHBIM  OTBET, HE | MOJHOCTHIO

OTBET W Pa3BEPHYTHIN | IPaBUIIbHBII

BBIBOJI

OTBCT, HO
CACJIaH BBIBOJ

CACJIaH BBIBOJ
HC

KpnTepml U HIKaJa OHCHUBAHUA (TeCTI/IPOBaHI/Ie)

Yucao NPpaBUJIBHBIX OTBETOB

Onenka

90-100% mpaBUIIBHBIX OTBETOB

OI_IeHKa «OTIHUYHO»

70-89% mpaBUIBHBIX OTBETOB

OI_IeHKa «XOpouo»

51-69% npaBUILHBIX OTBETOB

O1ieHKa «yI0BJIETBOPUTEIHHOY

Memnee 51 % npaBuIbHBIX OTBETOB

OI_IeHI(a «HCYIOBJICTBOPUTCIIBHO»
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7.4.2. KOMILJTEKT OIIEHOYHBIX CPEJICTB JJIsI MIPOMEXYTOYHOM

ATTECTAIIMA

IIpumepHblie Bonpockl K ¢ depeHIUPOBAHHOMY 3a4eTy

Konumponupyemvie komnemenyuu — OK 1 - OK 6.

1. CouunanbHO-ICUXOJOTHYECKasi XapaKTepUCTUKA OOILEHHS.
2. Tlonstue oOmeHus, €ro BUAb U GyHKINH.
3. B3aumMocBs3b OOILEHUS U AEATEIBHOCTH.
4. YpoBHU OOIICHHS.
5. OO6ueHne Kak KOMMYHUKAIUS WM KOMMYHUKAaTUBHAsI CTOPOHA OOIEHUS
6. OOmeHne KaKk B3aMMOCBS3b WJIM HHTEPAKTUBHAS CTOPOHA OOIICHUS
7. OOueHue Kak BOCIPHUATHE JIIOJbMHU Jpyr Apyra WM IepLenTHBHas CTOpPOHA
o01eHus
8. Oco0EHHOCTH MEXIJIMYHOCTHOTO B3aUMO/ICHUCTBUS.
9. DwMmaTus Kak 0cOOBIi CIIOCO0 MOHUMAaHUS IPYToro uenoBeka. Ee Bubl
10. Unentudukamnus. Dmmarus. Pednexcus
11. Kay3anbHas aTpuOy1iys JUYHOCTH. Y CTAHOBKHU B BOCIIPUSTHH YEJIOBEKA YEJIIOBEKOM
12. KommyHUuKaTUBHBIE Oapbephl B 0OIIEHUU
13. Dransl mporecca oOMeHna mHpopmanued. OOpaTHasi CBS3b B KOMMYHUKAaTHBHOM
nporiecce.
14. OcobeHHOCTH MacCOBO KOMMYHUKALIUU.
15. [loTpeOHOCTH ¥ MOTHUBBI, pealn3yeMble B OOILIEHHUH.
16. TeopeTnyeckrue KOHIICTIIMN B TICUXOJIOTUU OOIIECHUS
17. JInuHOCTHBIE (PAaKTOPHI BOCHIPUUMYHUBOCTH K IICUXOJIOIMUECKOMY BO3JEHCTBUIO
18. PoneBoe nosenexue.
19. CounanbHO-IICUXOJOTHUECKUE YCTAaHOBKH, 3 (eKThl (IEepBUYHOCTH, OyMepaHra,
opeoJia, HOBU3HBI).
20. CpeactBa HeBepOanbHOM  KOMMyHMKanuu. BusyanbHas, akycruyeckas
TaKTHJIbHAS, OJb(akTopHas 00JIACTH.
21. Manunynsauus B npouecce oOLUIeHNs U IPOTUBOCTOSIHUE MaHUITYJISALMH.
22. OcobeHHOCTH OOIIEHNSI B KOMaH/IE
23. Y6exxaeHue Kak crocod opraHu30BaHHOTO BO3ACUCTBUS HA IICUXUKY YEJIOBEKA.
24. CtpykTypa u cienuduka yoex 1eHusl.
25. OcoOEHHOCTH COLMATBHBIX CTEPEOTHIIOB.
26. Bupl 1 npreMbl MaHUITYJIHPOBAHMUSI.
27. Ilpupona KOH(DIMKTOB. Bubl, MPUUMHBI BOSHUKHOBEHHUS, IMHAMHKA Pa3BUTHSL.
28. Buabl u TexHuku ciaymanus. [Ipuemsl aktuBHoro ciymanus. [IpaBuna BeneHus
Gecenpl.
29. Metoab! pa3penieHust KOH()IUKTOB.
30. Posib HeBepOaTIBHBIX CPEJCTB OOLIEHHUS B )KU3HU YEIOBEKa.
Kpurtepuu u mkajabpl olleHUBaAHUS IPOMEKYTOYHON aTTeCTAIUN
IIIkaja u KpuTEepun oueHkH (nuddepeHnpoBaHHbIN 3a4€T)
OtauvHo Xopowo YaosiaersopurebHo | HeynoBiieTBopuTeIbLHO
1. Matepuan n3noxxeH 1. OtBer ynosnerBopser |l. Hemonno nnm 1. Conepxanue
rPaMOTHO, B B OCHOBHOM Tpe0OBAaHUSIM |HEMOCIE10BaTEIbHO MaTepuasa He PacKpbITO.
OIpEEIIEHHOM Ha OLIEHKY «5», HO IIPH  |pPaCKPBITO COAEPIKAHUE
JIOTUYECKON 3TOM MOYKET UMETh Marepuaia, HO Moka3zaHo |2. OmuOKu B
NI0CJIE0BATEIBHOCTH, CIIEAYIOIIME HEJIOCTATKHU: |00lee NOHUMaHKe OIpeJIeIEHUH TTOHSTHH,
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IMPAaBUJIBHO UCIIOJIB3YETCA
TCPMHUHOJIOT U

2. llokazano ymenue
WJUTIOCTPUPOBATH
TEOPETUYECKHUE
MOJIOKEHUSI KOHKPETHBIMU
MIpUMEpaMH, TPUMEHSITh
MX B HOBOW CUTYaIIUU;

3. [IponemoHCTpUPOBAHO
YCBOCHHUE paHee
M3YYEHHBIX
COITYTCTBYIOIIUX
BOIIPOCOB,
c(hOpMUPOBAHHOCTh
YMEHUH U 3HAHW;

4. OTBeT po3BYyUaI
CaMOCTOSITENLHO, 0e3
HaBOOAIIUX BOITPOCOB.

2. B uznoxenuun
JOMYIIEHBI HEOOJIbIIINE
po0GeIbl, HE UCKA3HUBIINE
coJiepKaHue OTBETA;

3. JonyuieHsl OJUH - J1Ba
HeJ/IoveTa MPH OCBEICHUH
OCHOBHOT'O COZICP)KaHUS
OTBETA, UCTIPABJICHHBIC
10 3aMEYaHUIO0
Mpero1aBaTels.

BOIIpOCa U
MPOAEMOHCTPUPOBAHBI
YMEHHUS, JOCTATOYHbIE
U1 JalabHEHUIIIETO
YCBOCHHMSI MaTepuaa.

2. menuch 3aTpyaAHEHUS
WM JIOTIYIIEHbI OITNOKH B
ONPEAEIICHUH TTOHATHH,
UCIIOJIb30BaHUU
TEPMUHOJIOTUH,
UCIIPaBIIEHHBIE [TOCIIE
HECKOJIbKUX HaBOJISAIIUX
BOIIPOCOB;

3. Ilpu HEMOJITHOM 3HAHUU
TEOPETUYECKOIO
Marepuaia BbISIBICHA
HeJ0CTaTOYHast
c(hOpMUPOBAHHOCTh
YMEHUH U 3HAHWM.

HE MCII0JIb30BaJIaCh
TCPMHUHOJIOTUSA B OTBCTC.
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